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1.

FLEE

1.1, Wex T afafee (o), 1988 (i fit awT ("162 F ATHT 95F URaET Wi
TSR F31ed 7 Rt ot Joft i 925 9% /e I9 F STANT & FHIOT g4 arell (A1) TEF
THATA % TIEAT o Tohal Ted STATL & [o77 T FeleAT TIT=ql T Ahal Uad ST &hid, 2025
("ERTE") 0% w2

1.2. 38 ATATEH, ATTHIAT FT T 1649 F AT, HEF TARH 3T TSHR HATAT F HIeT I
TeleAT [fer ("HrT") FT FATIAT E 7, S A qTai & Arg-Are ATA\TH A 9T 162 F AT
FATS TS THIH o AT TSl o6 STATL shl HAEAT %0l ST Teh| ThiH o wFTeaad & forg, [fer v
QAT FT ITANT AT ST, FAA7q 1) AT I % o @, $6w 2) e W/ Be i =
HIex TeeAT & for |rar

1.3. T qrTeeTs RgTd Fear g gehTe g1 TTafaa® it 9127 162 3 a9 a1 i T ThiH & TR0
2l

1.4. stter giaT % o, =7 aniest® MEid & Aqa IoT0 ST aTel HEHl il gaterd Gaemehl &
T e & seqa 3T T3 & T AT =1 TRt (THEAT) w9 H ST AT T g

1.5. gafaa fRaameat it g siv Saartca € sures )

2. 9T Aes

2.1. T oft I=% O Wiex A (‘G THeAT) F TANT F T g GSF gaeAT F Ni2q Frg o
=rich, TS sreaarer | ot 2 St = ot &, 37 ariasi® REid & Sqame =6 & A4i" T
TRT IUA FT ATH I FT SHA NN H Hael |, “HieT A" T Fgt o g 47 o vwedy
afafaaw, 1988 FT amer 2 T IT-TT (28) F 7w afewAToT fohaT 3T 21

2.2. G AT HIf2q =Ath whiw # fAfate srater & fore ey Ted U= &7 gHhare g

2.3. TH ThIH & AT e aTer ATHT 7 IHT IT THET 3297 & [o7T AT e 1T LRI IT 5T TCHT
IqT /Y ST &7 79mEA it =i st F forw B s sy = a2 g 8har & stroei

2.4, 5 AT FT AT F T0T T 24 5 F F1% TgeAT d TEIATA § FAT FHLAT TAT 8, Ieg 39
T % SfqETd 9T A1 /AT S0
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3. am fAfss sreqaer

3.1. = = % siaiq A s srerarat F qreaw 7 3= ye G s, e srsae
AT TATHHAT ST AT T (Tt Frow-Sruars) & siasta g9t sreaare off amfae 8, ST 9 &&h
¥ ware § T TATEA YT (UAUET) ST ST ARTEeTE gt ¥ e £, ez ohe ¥
form A fAfdse AT ST

3.2. UH AT T Ul FUH-SUaTs o aqid 9o 7l 8, Sve ST TaTesy Yoy (Uau=m)
FIT ST TRerT-TAaert 3w wiohaT & g 919 [Afase T srovm

3.3. 5 sreqarat & =8 Shid & siauiq 419 Afdse @ o 717 8, S ot Fareey giaer Tt

(THUEATT) ATSST o GTeAH § TAUAT & aioraerT Aqsie ey (SHue) § us{ishaor - 9T 95
TeleAT difeal & AT & o ST= & i3 6l SAqafd & STusil|

3.4. 9T Af<e Seaqreri T €T FHeAT & TIEdl & (o7 TN & Faer, T9 AT, JraT Huerd &iw
FETATA | AT AT =TT ST & H&fad o7 ATHAT 9% T TqTes] YTTEa (TAU=10) gTT
ST ARTEe TG T 9T FA1 R

4. gy et st

4.1, =8 Thi & TeedAT TEdl & feawor, am [iEte serdre % fFae, ST= @Ewr i 3=
ATt T AT T AV 3 o= ZerFe 1o Tosh o AL & Hraiieaa (347 SToT, s so=m $ir

AN T THT T SEATT 1 o, Fora® Thid & e J&me fohu §17 v ST=me &1 9o Rfres fEewor
TATTOT o ST 7o)

4.2, T TATEST TTTEEHRLUT o TSI HelsTHe (eed (STUHUH) TIed i 929 T agd i TSHE
TATAT o TAFEI T [AEqd THAT LTS (TITTIATT) TTATRLTT il TCATRTT TRITHAT Sk (THTeTS)
F ATLAH | AqH § STIST SAT09TT, S S| & qa99 i §9ra & forw sruferg Ser &1 Ratg =0 9
Srazor 6T ST ||

4.3. THUAR § oAt difzq Ft fBafore ag=maewar sraiq sSiusm fifeq st &1 dugud § i
#T TATre qg=Thal TTd STUHUE T TN TSR sTesl & a1 #7 3T STusT, ST 9 [
FETAT ST 7 [T g (B 1 39) e 7g qfafaa G s o9 & ae+ et & fifta
ZT<F ITATL AT ATH 35T ehl
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e 1. SSuse s SuHus % A= sorriiaeE forsst 7 sraetrseT

5.

fifga saf~r T sreqarer § AR FET

5.1. T AT % GIed &l ITAT & o0 A7 a1 Mefeaw A9 [Afdse sreuare (Iumasr | = 2 39)
T ol o7 SIEadTer | ST ToRAT ST TehaT g1 Ti T2 d &1 A1/ fAfate s/eqare & sfafh
TRt 31 SreqaTer § o ST ST g, A UAT earer fRrer 3T yae e i e fifga
Aerean a0 [Mfdee seaare § o S & o uege| Jarslt i SaedlT 3 & o Iaeardy gl
a0 ITAR F ATIEE ¥ TR A0 AP FGTEsT YT gy 419 f[Afase $i st

T o TS o o Aeheaw At [Afese e9qqrer &7 9a7 R | #5989 & o0 UF el
uftershere farsrtara foham sroem)

5.2. =% FHAT & TEd HI [T TZTAAT & T AT ITeh [&AT TEIATA ATAT ST Tl gl T 6
ATt ® et anfee ghr

(i) iz == &t am [ seaare wg=ar g;

(if) =T =7 sreqarer a1 R gt ger it Ures q4T T AT ST

(iii)) 2T T T2 ToeAT | oA Hie 719 F Arfers AT ATere AT ATAT T ATAT 14T ;5

(iv) 2T =T 38 TETE F TaeT 7 I Iii=a Atk g7 ATAT A4l 8;
(v) 2T =1 et 9 =Th g1 @1 STav €,

(vi) TIf2T =1 gz i a1 g% TEETe ATTFr 97 AReHT UF AITARTeA | FATSH At
TRt STTEraRTe =T FH=TT 3T YT T T g,

(vii) =T =7 T 317 |12 | 73T 197 2

5.3. &I AT =Tk A2 FHeAT ol GAAT & o (o7 STATAHRTATT TTATHRIAT TZTAAT TUITAT (SATTHTH)

/ 112 ZoTATEH 9T ST T FhdT & (IUTEg § = 3 38)1 112 U2 IALETAT 9% AT & €1,
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ST AT it TFHfa, AT ¥ Farfad dear siv vrgea fT araegshdr F ar § i o g
FAT| ITLETAT FHIS FLA AT [ (Hehedd ATH MGt SETATA T [Aa TG HT Sl oedAT e
I TSR & ATl Thore T &l AT FEawor Ui F3m| STLETAT THed & (o0 Sl &l Hid
T AT TR T T&T9 0 0 f&awor & |79 108 AT THed &aT 9iae (3F0 ffreew) &1 Jae e
FLA ATAT oY 317 15T ZouaATed &7 Sfaiid Fam

5.4. TSI/ T & TS TGS FT TgATH, A0 3T IETHT0T FEATHT FOT T9T 955

TeeAT & HITET & o0 TFeld HaTeli &f @id ST ihar GAd 3 & (o7, (2 T8 § UAT Tal
ToRaT TIT &, 112 FATSAl & A7 TAIH0T AT H

5.5. TH[EE ATl AT ITANT Fileh GITSd &l geledT e | 918 [fdte seqare 7% ar &t s
FEIATA T AT AfEe soqare § THe F7 & o7 Iage it AR UAUAT g7 SAqAled JbE
TohsT o SATHTY & gl

5.6. AT Fre a1\ Mi< sreaare et T2 T & ST & o7 9 981 Fiar g, v =4 (Qeraaen &
937 13 § faw v forsraa weige o & e St & e Farr stfeem & e &t S asdt
2l

6. gHeaT i fifsq = fAaww

6.1. ST T IIE AT HET AT F FILT g5 A= oAl & a1 § GAAT 19 2l &, Al [Hohea#d
Iered qferd stferenTet Teefier gelear e 9% Ug=nTr a7 Stei | &9 21, 112 AT 77 TheA 11
THSETHT % qread F Far yta e, At sraeasw g v ffza #r Meweaw A [Afdse sevame §
AN FA 6 (o FATS FHT

6.2. Trere ATAFTET ST TAlheTd I SS U TET el a1 & o7 G2 goedT & a1 §
i fErawor w3 5 a9rg 72 e fifga oSy A 5efaa sreqare g fuwue 97 99q1e
TS ST s o arey wfr = foro sonr frar strovm)

6.3. Ffz 2T qferd Fgm@Ear & &7 oqard 9g=ar g af 978 [Afate sfedre SuHud 9¥ 39491

ATESY FATOIT| ETHUH T FATE TS ATSST F7 STUATH 37 ST F T T Sa05+ F wreas
q TAFE( AT &7 | ST qfera 7 9T SO =41 % THSTH1 6 (70 T ST geedr € i o
FEqATA § 2T T 2, SH IL ATRTT &7 ATl AT FoerereT Tl AT FSAT S0

6.4. Tt RraT qiere ATy hf T | FeedAT F7 At T ot o= [™eT e & stfaanr e
H AT &, TN FeeAT &l SATHH STTRTH & AT VT &I 6 3 5 & AT S-S 92 Fafad forer
T Siated e &r STuatt, Srees are sfaeor graer [itwr g1 STt =471 & FASH1 6 o UF Tee
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U AU 5 % T Foraes 1 oY AT SITuar) qnfey, geiedT it STaeRt<r & T v ey § siata
A AT AT I TET (T

6.5. AT T T AT TAMUT & 1T g o NET A= Telear F7 FF g qr S=1tershe et Irere
T o qoTe STTAFRTET TS FHEAT % AT § T (a0 U il 3T THeAT €I & AT TT
- ffET oMt F A1-a7y -SI0R I¥ THASHAN S (FE I g) 991 F:| T8
HUHUH AEST I FAA F T F 24 " F AfaF quT § gt T2 A s =g giem
ATEFET 7 38 AT 6 Hiaw =T F el & AT § Fafaq Fwae qrfas e -Husm =
Iqs FIT T ATFLTFHAT gIT 3T 31+ TF=wor are & vt Fohu ST 7ehd 81 $-ST0eY 9 a9TE
TS E-Srusm fifeT st (3rE<h) F1 99 STUATE 9T A TN TSTERC ArSET o " & A
ST

6.6. 24 5 % ATH I TH AATH H, TETATA FIXT (RALHIIT ITATT T FohAT SITHT ST LT 311
TH Thi¥ % JLT THhal T2d ITAT & o7 SR ST FI & o0 Teqqrer 90 gl 24 w5 #Hf
AT % I1E, TITHTH SASST T THT THTH T SATOAT 37T TET 1 6| F <6 TF1 ST

6.7. 24 =& F = AT 37 AAT H ST T il TTATHAT Tl TToT g% & AT ST STEIATA TATEHF
T @rar g T difea i fufa s a4 g & gfom &t gt & ™ o Saee #§ &
TR ST A | IHeh! S ST qhel [ &, 1 38 ruAug 92 =ieaq B s @9 g1 agoed,
T-STUHAT q¥ qIord TTATRAT YT BI9 8 T8l &f ThIH & dgd THT ITATT Tohol AAATH HT (T ST0,

STT FeedAT st T | Afaehaw 7 At &t srater % fore g i sfewaw 1.5 ara ¥4 T 6 &hid
FALST % AT g

6.8. TR FUHTH AT AT B9 % 24 =< F faw qfore Sfathar YT J&t gl g, ar Suaue
ATEST T AT HIHT THTH g7 JATOIAT e TEZT FT ShH & IeHFd AW ST, Fary Sue a7
6.7 ¥ Sfeatea faforg eat , o qfere wfatraT & forw sy 24 = &t srafer ya= i Srosft, s
foreaTia sty § ofiT =9 @ty § S-STUse T Td/8H9 1T &7 & o Aglaaerd I7 5T %
e qiere srferard, ST sfafes S % 9 & /= % 3% % 921 21, 1 gataq srefiaer ges
srferspTdy | 24 = fiY fAwaria srater & Fae wiatrar ar w21 & fore gger a9 s 87 6.7 #
Sfeatera faforg oat & agd 24 = F ot fir ATt safer F are, frowua St w1 99T 9T
BT SITUAT T T2 T TR | 7T AT ST

6.9.  qfore srfaarer fifea & fawor it qg=ma 3 6T 39 SHUAR 92 quare Fa| gierd

AR TET o ARG [Aa2or T F3 & 918 T2 & TaT 6 Taed] il TgaTd Fiid 3T 35
=T FTA AT TATH F
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7. difgat wrsU=r

7.1. T8 T % st A A a9t serarert, e vet frow-smoars sreqare oft enfae €, e
T T F i A1 A e a8, #7158 S F g1 F forg vau= g fAfafEe suem
FohsTl o SAETE 9T TITEAT T ITATT TG FHIAT FUTerd g

7.2. T3 T FETaTer AT ST STAT T L&A1 377 Tohol 3 forT & SITTErshT YT AT 9% 21 ST
TR 3 et Iw=Te § 21 = i wiRar et gt ffZa ¥ sreuarer ag=a & saet T
B st T % awe, vt frow-Suats F w6 § uAuan £ St seiiwr S
AN BT, FEm 37 amat & gt Nfed & Fufa F e 0w aEHies THuiw 699 T8 2
FIITHISH THATO T & e 20 Fae § uau=u g Afdse Rt & aqam gl sz qrea 92 yafeha
#Y ST

7.3. EIATA | TA- IIAFT AL TAUAU il AIEE FHAT F SATAETE ISTAT SATTIATI TAT, TA-
TTTErERT AN 6 dTas[g, ATH Afate SETare gy ST qid & T S|

7.4. 7f% et ffZT v e gfor g serare o Smar 8§ sSiuere fifg ordd aaw i
STt &, a7 98 Hiete sreqare geedr it ariia & sfeshan 7 &=t &t safte & fow wfa fifea
ATeFHad 1.5 AT FIT T & ITATE Tehof o ATHTT ITATT TZTH HAT

7.5. af §97 21 a1 a1 [Afde seadrer ffET § I UH wC 9%dT 8, s giea & S
T TATE & HEEAT ol TgaTe e faawr onfaer g @ g1 a7 [Afdse seqarer g fuwus aw
T ITATE (TAAT) ALt qame Y STy oy gferr sifererrét g s i 7 Suae fifza ardt
EEERERIES I

7.6. 7t Tfzq qfere wgraT & 64T seadre 9g=ar g 91 SUHuE U UE IqA1T (TEf) ST 991
FT SITAY 3 2T F T ghear Afzd g9 it arifsrs qfe F o smfes arr e gfem #r
AT SITUAT| UH ATHA H, SFETATA hdel RAH % 3297 | ITATE Gohol o (o10 FRTATT TTH FHe
T 917 grm

7.7 T, 24 =< F 1= AT =9 qafey § Rt off 797 % 0 #7927 6.7 ¥ Sfeatua &t oat
& AT IIore T TATHRAT ST S & Tgel o0 ThIH & dgd a1 STATE Tohel ST 9T AT h
BT STTUNT, ST gHeAT 6T arirg F sAferenaw 7 &=t it srater % oo gfa fifgq stfersraw 1.5 @ =47

FT TR FALST F AT G| UH AT § T JISIAT F qgd FALS F T, Trere SATeraTiedt gy
2T TS T TRAT (T3, Ea1ha AT GHT THTH) T2 419 QU &7, sreadrer 24 = i sarer a1 rere
sarteRaT, ST T T8 21, ¥ SUART FohU 0 areafersd SU=Te Tohsit & (ol SRTaT YTH FE &7 ATeaRTr
g
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7.8 UF AT 24 =& & qoATaty & sfae qfere If2 9T g1 9 9%, 9 [fdte sreudrer geear it

T ¥ terraw 7 faa 7 srater & foro afa fifsa sfaeay 1.5 @@ =99 T % IUATC Tohet F
ITATE ST T

7.9 7fe I 72 I F2 T ¢ 1 WIS Hie a9 6 START | g3 ASF THedl il (e T8l § I
24 =< & sater F AIa FE I ITH T21 grdl g, AT T2 FT =7 Thid & Jgd ITAT Fa? T I+

HTAT ST

7.10. 7fe < 2T Bt UF sreqarer § STar g S =6 & o1efie 9w [Afdse seuare 987 8, ar
=T 1 Ferean a9 [Afdse serare § 997 ST 9%dT ¢ I7 3 A9 @9 I JE9qTd H§ ST ST
@ A qATg &1 ST Foha | g1 FRrIaaor U= 989 F3d a7el UH SEqdral 0 e 369 999 §
TAUAT g7 A Radisheor & forg faf=aelt sfiT Tersti & SIqaTe /141 STus|

7.11. ITATE & I, i A [Afdse seaarer &1 /AT g o 39 919 379 9T @ & o
sfera farerasar Ag! €, A1 98 eqare TIi=q & SUaud § The Heed & 4799 ¥ ghY eqra
H TIFTTRA FT Gl g TATY, T & T FaLST, AT FeeAT il A F ATerehas 7 faedi Hr
Fat & foro gt fifsa 1.5 o =qw 9=, T F71 s 29 a1 T sreaaren § =8 =9 9

THAT STOT
8. STARATYF g X gl (Rem)

8.1. A= TeeAT &l arii@ § 7 Tl it SAATe & Tgol TRt ITATL 6 HIHA H T ] el & af STTudt|
e &1 Th e & qa o7 gEr &1 ST Tt & T TR F el Fast L AT FALS AT K HIF F
YA HAT THTT g1 ATAT &, ST AT T Bl, qA o IHT SEqATA AT THL /T T €T | SART AT

SUATE YTH o3 ST T8 81 Sl FadsT TOiey 7 FadsT dAae § 9 UH ITA & (o0 a6 &
srefte fafeat & =2t R st

8.2. ThIF o ST TATST o T HITET il FANALY o &Il (oorfq §, IH TuHuH § 'qq & &9
H fReamst gerar STuT S ffEq it o A aE aF Fadst T ST AT FALST Aarer aF a1

ST ThIH o T AT fAfase sreaarer &1 R Srowm qante, B fF aeenmes g fi ane
TR & AT FAL Tal hr ST

8.3. =y #re difzq, o Rearfereor sa=m= T o €, -Siuem 9= qfem &1 39 o g9 & 98
Tel ATEAT 8, a1 U Rerfiaeor Iu=m &t anTa Fae a1 &7 a8+ FeT Rl
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9. YT 1T FT AYe™

9.1. =i & TfZT 1 g2l e F a1, STIqre T TAUAT & qIed q¥ Ha(erd o7 Taresy Usiel

(THUHAT) T A % [T AT T&T FIAT gRIT| TAUAT AT THUAT FIT AT 0 T qeit
FUTer FEaTast AT et SETarer g qIrar & o7 a9 o 97 T&5qd F7 il

9.2. % T=F THSATENH 3T a8 ATTATA gl ITAT T&TT [T ST TZT &, AT TS T/EFH 15T
g1 | &, AT ST 6 (70 I1aT 39 TF/EH TS & o THUAT Hl TEqd hAT ST 5|+ 3991
FLA ATAT AEAATA (oA 8, AT VAT THUAT I et F ATARTRAT F a7 ATHHRET HRT Thad T 8
S gEeT g2 o

9.3. HaTHd THUAT qIAATT & T il TUId: AT SA(1AH T & T HIT TFAT 9 w1 qoia: T
ATTAF T T TEAHT FM, o T T SAFATHA HTA o HILIT TEIATA & FaT 7T 0

9.4. FFET HIeX I (HIe AT FeledAT MTer) HaH, 2022 & IfedAtad diex I Foedr [ig =1,
THUAT T ATAIRT AT & AETATAT il qIATH FLA o6 [T T ha T LT GIT ATH [ {as SATHFHLIT
& TorT sgor €T MaiRa #% Jhar g1 =T g0 39 [y TsT/E59 5T &7 & o qreet #

AT T HeATH FLA 6 a1% GHI-FHT T HIATAT T THTEAT 1 ST Fohel T 21

9.5. TH ArHat H Srat qferd srfeepriat it s & Frg afafaam area 7 g F For SuHuE At
T THT THTT g1 ST 8, qT TH ThiH % dgd [CAIHI ITATE T THT AT AT STETqTA F AT
SO T, =t qiers sttt 7 s & sfatwam 7 e & weor Suaug arsey &1 a9 a9
BT SITaT g, O UH JTHEAT & (o0 Sve dA€qdTel T ZIT Stad & (o0 @a<T aqrd1 @7 ¢, 7 6.7

¥ Ifeafea fAfors oat & siavta 48 =5 it fFeariia safa a& i v areatas U= i T #17
AT 6 ThOIH o AT HALST o6 (el STETATA il AT ST

9.6. Iore FATIA % I, AT Tg ITAT JATqT ¢ T T2 T2 TeledAT &1 {7t g, a1 ffgq &

STATT & T @H dg FIAT R ST TEAATA I TATAT o STUHTH o 1T S-STUAT & [oiohol
AT & qfere Feqrae a2 6 e § gl i qa 41 ST

10. A FT AGTHAT [T STIRT

10.1. THUAT GIT AqHIGT Tl 1 H9Ie JieT I19 FoedAT [Hid e g0 $I1hd §9q @rd &
3R stToEm)
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10.2. A% T | [ S-S F ATLIH F A TATHOT g1 SATaT g foh FeledAT § T J7ee I % 916

e T TeT ATHT FALST AT, AT AETATA o &1 T IAATT AT TTT FoeAT HIE =T FIET 9977 70
AT ATEAT & @I T ATLTIOT AT HITAAT FIT T T S ~ITE AT AT HLT T S9ETT o 77
STTURTT| UH W | FHeAT il T 7 a1 qe7 AT Tiereft T Jerar i I w27 & 91, qra

TSI THUAT ZTRT &9 &l HeZ T (&0 ST | 10 T3 7 qwamater & e Bram ST, vaT 9 #eT

U T T He[X FoRAT 1T /19 fora SITOaTT efie 9T A9 % T | STEIdTe i ST AT STos,
AT ET g FLRTE g et ¢ a2 sarer off f&=m srom)

10.3. =T T ATAAT H, TATq TGl FeheAT § AT AT AT 6 ITE ¢ JA T TeF FHT FALT qgl
2 A7 f32 U2 T % AT § S HIET AT 1 Tgar TT0d Tal b1 ST #het © AT i e grar
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MINISTRY OF ROAD TRANSPORT AND HIGHWAYS

NOTIFICATION
New Delhi, the 4th June, 2025

S.0. 2489 (E).- Whereas, section 162 of the Motor Vehicles Act, 1988 (59 of 1988)
envisages that the Central Government shall make a scheme for the cashless treatment of victims of the
accident during the golden hour and such scheme may contain provisions for creation of a fund for such
treatment;

And whereas, the Ministry of Road Transport and Highways has notified the “Cashless Treatment
of Road Accident Victims Scheme, 2025”;

And whereas, the Ministry of Road Transport and Highways has formulated the Guidelines to the
“Cashless Treatment of Road Accident Victims Scheme, 2025 for effective implementation of the Scheme;

Now therefore, the Ministry of Road Transport and Highways hereby notifies the Guidelines to the
“Cashless Treatment of Road Accident Victims Scheme, 2025 as per the Annexure to this notification and
the same is also available at https://morth.gov.in/.

[F. No.RT-11028/01/2024-MVL-Part (4)]

MAHMOOD AHMED, Addl. Secy.

Annexure

GUIDELINES

CASHLESS TREATMENT OF ROAD ACCIDENT VICTIMS
SCHEME, 2025


https://morth.gov.in/
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STANDARD OPERATING PROCEDURES
Roles and Responsibilities
1. Background

1.1. In accordance with section 162 of the Motor Vehicles (MV) Act, 1988 (“Act”) the
Ministry of Road Transport and Highways (MoRTH) has launched a Cashless Treatment of
Road Accident Victims Scheme, 2025 (“Scheme”) for the cashless treatment of victims of

road accidents caused by the use of motor vehicle(s) on any category of road.

1.2. Further, in accordance with section 164B of the Act, MoRTH has set up the Motor
Vehicle Accident Fund (“Fund”) to provide for, inter alia, the treatment of victims in
accordance with the scheme framed under section 162 of the Act. For the implementation of
the Scheme, two accounts of the Fund, namely, 1) the Account for Insured Vehicles, and 2)

the Account for Uninsured Vehicles or Hit and Run Motor Accident, shall be utilised.

1.3. These Guidelines flow from the Scheme framed under section 162 of the Act by the

Central Government.

1.4. For greater convenience, the steps to be taken as per these Guidelines have been

summarised for respective stakeholders and annexed as Standard Operating Procedures

(SOP).

1.5. The roles and responsibilities of respective stakeholders are also annexed.
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2.  Eligibility criteria
2.1.  Any person being a victim of a road accident caused by the use of motor vehicle (“road
accident”) on any road, who has sustained injuries requiring hospitalisation, shall be entitled
to the benefit of cashless treatment under the Scheme in accordance with these Guidelines.
In this regard, “motor vehicle” shall have the same meaning as defined under sub-section (28)

of section 2 of the MV Act, 1988.

2.2. A victim of a road accident shall be entitled to cashless treatment for an amount for

such period as specified in the Scheme.

2.3. The benefits under this Scheme shall take precedence over any other benefit scheme
for the same or similar purpose or for medical treatment of the Central Government or the

State Government or UT Administration.

2.4. Those victims whose first hospitalisation takes place after the lapse of 24 hours from

the time of accident shall not be considered eligible under the Scheme.

3. Designated hospitals
3.1. The treatment shall be provided through designated hospitals under the Scheme

including empaneled hospitals under the Ayushman Bharat Pradhan Mantri Jan Arogya
Yojana (AB PM-JAY), compliant with the guidelines issued by National Health Authority
(NHA) in respect of this Scheme, which shall be deemed designated for the Scheme.

3.2. Hospitals which are not empaneled under AB PM-JAY will be designated as per the
guidelines and procedure issued by National Health Authority (NHA).

3.3.  Hospitals which are not designated under the Scheme will also be allowed to provide
treatment for stabilization of road accident victims on registration on the Transaction

Management System (TMS) of NHA through the Health Facility Registry (HFR) ID.

3.4. The designated hospitals shall follow the guidelines issued by the National Health
Authority (NHA) on patient admission, pre-authorisation, claims settlement and other matters

related to hospitalisation and medical treatment of victims of road accidents.

4. Technology-based implementation

4.1. The Scheme shall be implemented through electronic linkage between accident victim
details, designated hospital details, treatment details and standardised cost of treatment
packages leading to timely payment for the cost of treatment so as to establish a complete

digital trail of the treatment being provided under the Scheme.
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5.

4.2. The Transaction Management System (TMS) portal of National Health Authority and
the Electronic Detailed Accident Report (eDAR) application of the Ministry of Road
Transport & Highways shall be inter-linked through Application Programming Interface
(API) to provide for seamless transfer of data required for management and administration of

the Scheme.

4.3. The unique identifier of the accident victim in eDAR i.e. eDAR Victim ID shall be
mapped against the unique identifier of a patient in TMS i.e. Patient Registration ID of TMS
linked to the designated hospital ID (refer Figure 1) for ensuring that persons who are victims

of road accidents can avail treatment.

Transaction Electronic
Management ” Detailed
System Accident
(TMS) Report (eDAR)
Hospital Police
Treatment .
(patient) ID Victim ID

Figure 1. Overview of electronic linkage between eDAR and TMS

Transfer of victim to hospital

5.1. The victim of a road accident may be transferred either to the nearest designated
hospital for treatment (refer Figure 2 in Annexure) or to any other hospital. In case the victim
is taken to a hospital other than a designated hospital, then such hospital shall be responsible
for providing stabilisation treatment and then arranging for ambulance services to transport
the victim to the nearest designated hospital. The parameters and acceptable cost of
stabilisation treatment shall be specified by the National Health Authority. An IT application
shall be developed to help locate the nearest designated hospital for the purposes of the

Scheme.

5.2. The victim of a road accident can be brought to the hospital with or without police

assistance. The later cases would include:

(1) The victim reaches the designated hospital by himself or herself;
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(i1))  The victim is brought by an ambulance service of the hospital or a third party;

(ii1)) The victim is brought by the owner or driver or a passenger of the motor vehicle

involved in the road accident;
(iv)  The victim is brought by a family member or a person known to the victim;
(v)  The victim is brought by a Good Samaritan;

(vi)  The victim is referred by an official or employee of the road owning or road

maintenance agency or fire & emergency services etc.;
(vii)  The victim is brought by any other means.

5.3.  Any person may dial the Emergency Response Support System (ERSS) / 112 helpline
to report a road accident (refer Figure 3 in Annexure). The responder at 112 shall obtain
preliminary details about the location of the road accident, the nature of the road accident,
the likely number of victims and the need for an ambulance. The responder shall provide
details of the nearest designated hospital to the caller and also forward the details to the police
station having jurisdiction over the accident spot. The responder shall transfer the request for
an ambulance along with the details provided by the caller to 108 or any other State helpline

managing the ambulance services ecosystem.

5.4. States/UTs shall ensure identification, mapping and strengthening of the ambulance
ecosystem and convergence with 112 services, if not already undertaken to ensure prompt

response of ambulance services for the victim of the road accident.

5.5. The cost of transportation of the victim using the ambulance services either from the
location of the accident to the designated hospital or referral to a designated hospital by

another hospital shall be payable in terms of the standard package approved by NHA.

5.6. A report to the Grievance Redressal Officer of the district as per the grievance
management mechanism provided in para 13 of these Guidelines may be made in case a
designated hospital does not admit a victim for treatment.

6. Accident and victim details
6.1. Where the local police receives information about a road accident caused by the use of
amotor vehicle, the nearest available police official shall reach the accident spot at the earliest
and take action to transfer the victim to the nearest designated hospital, if necessary, by

obtaining details through 112 or through other technological platforms, wherever feasible.
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6.2. The police official shall fill the preliminary details about the road accident to generate
the eDAR victim ID(s) on eDAR application. The generated eDAR victim ID(s) shall then
be fetched by the concerned hospital for mapping with treatment ID generated on TMS.

6.3. Where the victim reaches hospital without police assistance, the designated hospital
shall generate the treatment ID(s) on TMS. The treatment ID(s) generated on TMS shall be
sent electronically through the API interface between TMS and eDAR to the district police.
An alert for purposes of intimation shall also be sent to District Collector having jurisdiction

over the location of the accident and the hospital at which the victim is admitted.

6.4. In case the district police official is of the opinion that the specific location of the
accident falls under another district police’s jurisdiction, the accident information shall be
transferred to the concerned district on eDAR within 3 hours of the request being received
from TMS, post which the transfer facility shall be deactivated. An alert for purposes of
intimation shall also be sent to District Collector of such new district. However, the facility

to further transfer the accident information to yet another district shall not be available.

6.5. The police officers of the jurisdictional police station shall collect preliminary details
about the road accident and generate the eDAR victim ID(s) along with FIR number (if
available) on eDAR based on the place of occurrence of the accident, if it is prima facie
established that the victim is a road accident victim. This should be ensured in not more than
24 hours from the time of receipt of the TMS ID(s). The police official shall need to only
provide preliminary details on eDAR related to generation of victim ID within this period
and other details can be uploaded later. The generated eDAR victim ID(s) on eDAR shall
then be tagged against the patient registration ID generated on TMS.

6.6. In the period of upto 24 hours, stabilisation treatment will continue to be provided by

the hospital and be eligible for receiving payment for cashless treatment under this Scheme.

6.7. During any time in this intervening period of 24 hours when the police response has
not been received, if the hospital administrator deems that the condition of the victim is life
threatening and that mere stablisation treatment while waiting further for police response may
lead to loss of life, the same may be indicated as life threatening on TMS. In such a case, all
treatment packages under the Scheme will be made available on TMS prior to receipt of
police response on eDAR, subject to Scheme coverage of upto a maximum of Rs. 1.5 lakh

per victim for a maximum period of 7 days from date of accident.

6.8. In case police response is not received within 24 hours of receipt of TMS ID(s), the

TMS ID shall be timed out and the victim will be deemed discharged from the Scheme except
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7.

in the specific set of conditions outlined in para 6.7 above wherein a further period of 24
hours will be provided for police response. Where the extended period is provided, a message
shall be pushed by e-DAR to the Director General of Police of the State/UT or the Nodal
Police Officer of the State not below the rank of Additional DGP to trigger the response from
the concerned subordinate police officer within the additional period of 24 hours. After the
extended period of 24 hours in the specific set of conditions outlined in para 6.7, the TMS ID

shall be timed out and the victim deemed discharged from the Scheme.

6.9. The police official shall identify the details of the victim and upload the details on
eDAR. The police official shall also endeavour to identify and inform the family members of
the victim upon obtaining the personal details of the victim.

Treatment to victims
7.1.  All hospitals designated under this Scheme, including AB PM-JAY hospitals which are
deemed designated under this Scheme, shall be required to provide treatment to eligible

victims as per the treatment packages specified by NHA for the purposes of this Scheme.

7.2. The initiation of the treatment and seeking pre-authorisation of packages shall begin as

soon as the victim is brought to the hospital.

7.3. The pre-authorisation request from the hospital shall have to be raised as per standard
procedure of NHA. However, irrespective of the pre-authorisation request, the treatment shall

be initiated immediately by the designated hospital.

7.4. In case a victim is brought to the hospital by the local police and the eDAR victim ID
is generated, the designated hospital shall provide treatment as per the treatment packages
upto a maximum of Rs. 1.5 lakh per victim for a maximum period of 7 days from date of

accident.

7.5. The designated hospital may collect information from the victim, if possible, which
may include identity and details of family members to be informed. A treatment (patient) ID
shall be generated on TMS by the designated hospital which shall be mapped to the eDAR
victim ID provided by the police official.

7.6. Where the victim reaches hospital without police assistance, a treatment (patient) ID
shall be generated on TMS and forwarded to the jurisdictional district police for preliminary
confirmation of the victim being a road accident victim. In such a case, the hospital shall be

eligible to receive payment for treatment packages aimed at stabilization only.

7.7 However, during any time in this intervening period of 24 hours and the specific set

of conditions outlined in para 6.7, all treatment packages under the Scheme will be unlocked
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prior to receipt of police response on eDAR, subject to Scheme coverage of up to a maximum
of Rs. 1.5 lakh per victim for a maximum period of 7 days from the date of accident. In such
case the hospital shall be eligible to receive payment for the actual treatment packages utilized
in the intervening period of 24 hours or extended period of 48 hours or on the receipt of police
response, as the case may be whichever is earlier, subject to coverage under this Scheme,

irrespective of the response provided by the police officer (approved, rejected or timed out).

7.8 Once police confirmation is received within the time period of 24 hours, the
designated hospital shall continue the treatment from the treatment packages upto a maximum

of Rs. 1.5 lakh per victim for a maximum period of 7 days from date of accident.

7.9. 1In case the police confirms that the patient is not a victim of road accident caused by
the use of motor vehicle or in case no confirmation is received within the period of 24 hours,

the victim shall be deemed discharged from the treatment cover under this Scheme.

7.10. In case a victim approaches a hospital which is not a designated hospital under the
Scheme, the victim may be referred to the nearest designated hospital or be advised to
continue treatment at the hospital at his/her own expense. Payment to such hospitals
providing stabilisation treatment will be considered in accordance with the specifications and

packages for stablisation developed by NHA in this regard.

7.11.  Over the course of the treatment, the designated hospital may transfer the victim to
another hospital through the referral system in TMS, if the hospital deems that it lacks the
requisite expertise to continue treatment. However, coverage under the Scheme, i.e., upto 1.5
lakh per victim for a maximum period of 7 days from date of accident, shall be considered
cumulatively across all hospitals treating the victim.
8. Discharge on treatment or on death

8.1. The patient shall be discharged in case of successful treatment before a period of 7 days
from the date of road accident. The victim may also be considered as discharged from the
Scheme once the treatment limit in terms of coverage amount or coverage period under the
Scheme is exhausted, whichever is earlier, irrespective of further treatment being availed in
the same hospital or referred hospital(s) and the payment for such treatment beyond the

coverage amount or coverage period shall not be made out of funds under the Scheme.

8.2. In case of unfortunate demise of the victim during treatment under the Scheme, the
same would be reflected as ‘discharged as dead’ in the TMS and payment upto the coverage

amount limits or coverage period upto the date of death of the victim shall be made to the
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9.

designated hospital under the Scheme. However, the cost of any postmortem procedures

would not be covered under the Scheme.

8.3 In case a victim who has been administered stabilization treatment desires to be
discharged prior to receipt of the police response over eDAR, then the cost of such

stabilization treatment shall have to be borne by the victim only.

Hospital claim settlement

9.1. Subsequent to the discharge of victim from the Scheme, the hospital will be required
to submit the claim for payment to the concerned State Health Agency (SHA) on the TMS
portal. All requisite documents, as mandated by NHA or SHA, shall have to be submitted
along with the claim for payment by the designated hospital.

9.2. Where the location of the road accident and the hospital where treatment is being
provided are in different States/UTs, the claim for payment shall be submitted to the SHA of
the State/UT in which the treating hospital is situated, and such SHA may seek necessary

information from the officials of the district in which the accident took place.

9.3. The SHA concerned shall approve the claim for payment, in full or in part, or reject the
claim, in full or in part, provided reasons for rejection of the claim are provided to the

hospital.

9.4. The Motor Vehicle Accident Fund Trust referred to in the Central Motor Vehicles
(Motor Vehicle Accident Fund) Rules, 2022 may specify the drawing limits for the agency
designated by the Central Government to make payments to hospitals against claims
approved by the SHA. The limits may be reviewed periodically by the Trust after evaluating

the volume of cases for that particular State / UT.

9.5 In cases where the TMS ID is timed out due to lack of response from the police officials,
the cost of stabilisation treatment shall be paid to the hospital under this Scheme. However,
for cases which were flagged as life threatening by the hospital administrator, the cost of
actual treatment administered up to the extended period of 48 hours under the specific set of
conditions outlined in para 6.7, subject to coverage under this Scheme, shall be paid to the

hospital if the TMS ID is timed out due to lack of response from the police officials.

9.6.  During police verification, in case it is found that victim is not a road accident victim,
the victim shall be liable for bearing the entire cost of treatment and the hospital shall be
informed and alerted to the police verification details through the linkage of eDAR with the
TMS of NHA.
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10. Accounting and utilization of funds

10.1. The claims approved by SHAs shall be settled from the relevant account established by
the Motor Vehicle Accident Fund Trust.

10.2. In case it is established through eDAR linked to VAHAN, that the offending motor
vehicle in the accident had a valid third party insurance coverage, the hospital claim shall be
paid from the Account for Insured Vehicles maintained by the Motor Vehicle Accident Fund
Trust out of the contributions made by the general insurance companies and provided to the
Trust. The payment transaction in such case shall be carried out after verifying the validity
of the third party insurance policy as on date of the accident, within a time period of 10 days
from the claim being approved by the SHA, failing which the claim shall be deemed approved
and payment to the hospital shall be made from Account for Insured Vehicles along with any

interest at such rate as may be determined by the Central Government.

10.3. For all other cases i.e., where the motor vehicle involved in the accident does not have
a valid third party insurance coverage or where the identity of the motor vehicle cannot be
established being a hit and run case or where a response is not provided by the police over
eDAR within the defined time period, the claim for payment shall be settled from the Account
for Uninsured Vehicles or Hit and Run Motor Accident established out of funds provided by
the Central Government from the budgetary outlay of the Ministry of Road Transport &
Highways. The payment transaction in such case shall be carried out with the approval of the
District Collector within a time period of 10 days from the claim being approved by the SHA,
failing which the claim shall be deemed approved and payment to the hospital shall be made
from budgetary funds along with any interest at such rate as may be determined by the Central

Government and recovery effected from the State/UT Government.

10.4. The involvement of a motor vehicle shall be confirmed by the police on eDAR and the
status of motor third party insurance of the motor vehicle involved in the road accident shall
be identified on eDAR through linkage with VAHAN, based on which the relevant account
of the Fund shall be identified electronically for payment to the hospital.

10.5. The Motor Vehicle Accident Fund Trust shall ensure availability of adequate funds in

both accounts of the Fund for settlement of claims within the defined time period.

11. Scheme monitoring at ground level
11.1. The State Road Safety Council set up under section 215 of MV Act, 1988 shall be

responsible for monitoring the implementation of the Scheme in the respective State / UT and
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12.

13.

shall take such action as it deems fit in respect of any agency of the State Government or UT
Administration to ensure that the objectives of the Scheme are realised. The State Road Safety
Council may raise any issue to the Steering Committee in case any clarification in terms of

the Scheme guidelines or applicability is required.

11.2. The responsibility for overall monitoring and coordination of the Scheme
implementation in the district shall be of the District Road Safety Committees (DRSC) set up
under section 215 of MV Act, 1988. DRSCs shall make efforts to improve coverage of
mandatory third party insurance in collaboration with the insurance companies and for the
purpose, co-opt a representative of the insurance company nominated by IRDAI as a lead

insurer in that State / District.

Operational support by district administration

12.1. The District Collector, District Magistrate or Deputy Commissioner, as the case may
be, shall ensure proper monitoring for successful implementation of the Scheme through the

DRSC and to remove any difficulty in the implementation of the Scheme at the district level.

12.2. The District Police head shall ensure that all police officials in the district are trained
and sensitised to ensure immediate generation of eDAR victim ID and that a police official
accompanies the victim to the hospital, so that the victim ID on eDAR is made available to
the designated hospital immediately to initiate the treatment of the victim. Training on the
use of eDAR and the mobile app for immediate generation of the eDAR victim ID shall be
arranged by the District Police head.

12.3. The District Collector, with the help of District Police head, may assign volunteers
from the District Red Cross Society or any other volunteer group for assisting victims in

admission to the designated hospital.

12.4. The district administration should conduct citizen awareness campaigns and field
official sensitisation sessions so that all stakeholders are well-informed of the Scheme

features, eligibility criteria, designated hospitals and the respective SOPs.

12.5. The DRSC shall be responsible for sensitising the non-designated hospitals regarding
the Scheme and the stabilization packages which are to be administered to a victim who

approaches such non-designated hospitals.

Grievance management

13.1. A dedicated Grievance Redressal Officer would be appointed by District Road Safety

Committee for redressal of grievances arising from the implementation of the Scheme. The
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name, designation and contact details, including the telephone number of the Grievance

Redressal Officer shall be indicated by the District Collector on e-DAR.

13.2. In case the applicant is dissatisfied with the resolution of the grievance by the
Grievance Redressal Officer or there is a delay in redressal of the grievance, such grievances
shall be escalated to the concerned District Collector. A specific timeline for redressal of
specific type of grievances at the level of the Grievance Redressal Officer and the District

Collector shall be published by the State Road Safety Council.

13.3.  The State Road Safety Council shall be the appellate authority in case the applicant

is dissatisfied with the resolution of the grievance by the District Collector.

13.4. Review of grievances related to the Scheme may be taken up as an agenda item in

periodic meetings of District Road Safety Committee.

13.5.  NHA'’s helpline number (14555) shall be available and widely publicised to address
the queries, public grievances, etc., of the following categories:
a) Grievances from victims related to hospitalization, treatment, etc.,

b) Grievances from hospitals regarding settlement of claims

¢) Grievances from SHA, administrators, etc.

14. Fraud control

14.1. Anti-fraud guidelines, triggers, etc., developed by NHA shall be applicable for this

Scheme.

14.2. Such anti-fraud triggers may be designed to cover all possible mechanisms of fraud,
with special emphasis being laid on detecting fraud in cases where substantial number of

victims are involved.
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Figure 2. General overview of Scheme workflow
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STANDARD OPERATING PROCEDURES

112 OPERATOR

On receiving a call from a victim or Good Samaritan regarding a road accident victim, the
operator shall enquire from the caller whether information related to nearest designated

hospital is required or an ambulance is to be requested or both.

. In case the caller requests for information on nearest designated hospital:

a. The details of the road accident and the injury shall be obtained from the caller and
confirmation be sought that the location of the accident is the same as the one from

where the call is being placed.

b. The details of the nearest designated hospital along with contact details shall be
identified and the name and location details of the same shall be provided to the

caller.

. In case the caller requests for an ambulance:

a. The request may be forwarded to 108 or any other helpline for the ambulance

b. The location details of the accident spot, nature of injury and the nearest designated

hospital shall also be made available to 108 or the respective helpline.

The police station, under whose jurisdiction the place of occurrence of accident falls, shall
be forwarded the details of the accident spot, the victim(s) details as well as the designated

hospital to which the victim / Good Samaritan has been directed.

On closure of the incident on 112, an acknowledgement message will be sent to the caller

containing details of the police station to which the case details have been forwarded.
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VICTIM OR VICTIM’S FAMILY

1. The victim of a road accident or his / her family may decide to either transfer the victim to the

hospital by own means or report the accident to 112 for further action.

2. In case the victim / family decides to report the accident to the authorities, he / she may either

dial 112 to report the road accident:

a. The victim / family shall provide preliminary details about the road accident (victim
details along with location of accident) to the 112 operator and also place a request

for an ambulance.

Report road accident &
request ambulance

Dial 112

b. After the victim is transferred to the designated hospital by ambulance, the treatment

shall be administered by the hospital.

3. In case the victim / family decides to transfer the victim by own means:

a. The victim / family may seek details of the nearest designated hospitals by either dialling

112 or through technological platforms, wherever feasible.

b. Based on the details provided, the victim may then be transferred to the designated
hospital.
c. In case the victim is transferred to the hospital which is not designated under the Scheme,

initial stabilisation treatment shall be administered to the victim through the module

developed by NHA and further treatment may then be sought at designated hospitals.
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d. Incase a designated hospital does not admit the victim, the same may be reported to the
Grievance Redressal Officer of the district nominated by the DRSC.

e. For other hospital and treatment related grievances, the victim may call 14555.

GOOD SAMARITAN

1. On noticing a victim of a road accident, a Good Samaritan may decide to either transfer the

victim to the hospital by own means or report the accident to 112 for further action.

2. In case the Good Samaritan decides to report the accident to the authorities, he / she may
dial 112 to report the road accident:

a. The Good Samaritan shall provide preliminary details about the road accident (victim

details along with location of accident) to the 112 operator and also place a request

for an ambulance.

3. In case the Good Samaritan decides to transfer the victim by own means:
a. The Good Samaritan may seek details of the nearest designated hospitals by either
dialing 112 or through technological platforms, wherever feasible.
b. Based on the details provided, the Good Samaritan may then transfer the victim to

the designated hospital.

Arrange transfer of Create eDAR victim ID
victim to designated and provide it to the
hospital hospital

_|Ensure admission and
| initiation of treatment

k.
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c. In case a designated hospital does not admit the victim, the same may be reported to
the Grievance Redressal Officer of the district nominated by the DRSC.

d. For other hospital and treatment related grievances, the victim may call 14555.

POLICE
Accident Reporting

1. In case local police receives information about a road accident (either from a Good
Samaritan, or through 112), the nearest available police official shall make efforts to reach
the accident spot at the earliest:

a. The details of the nearest designated hospitals may be obtained by either dialing 112
or from the mobile app or through public platforms.

b. Based on the details provided (nature of injury, nearest hospital, etc.), the police
official may then transfer the victim to the hospital.

2. The police official shall fill preliminary details about the road accident to generate the eDAR
victim ID(s) on eDAR application.

3. On reaching the hospital, the eDAR victim ID(s) shall be made available to the hospital at

the time of admission of the victim.

. Create eDAR victim ID
(genuine case)
Real-time monitoring of
eDAR for TMS
requests

. Transfer case if it is of | | Verification of
another district occurrence of accident

Reject case on eDAR

Treatment

1. Onreceiving a request from a hospital for confirmation of the genuineness of a road accident,

the district police may either approve it, reject it or refer it to another district.

2. In case the police official deems that the place of occurrence of accident falls under another
district’s jurisdiction, such request can be transferred to the concerned district on eDAR
within 3 hours of the request being received from TMS. Subsequent to this time period, the
transfer facility will be deactivated. However, the facility to further transfer the accident

information to yet another district shall not be available.
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While transferring the request, the concerned police officials will be required to certify
(through a checkbox) that the place of occurrence of the accident does not fall within the

jurisdiction of his / her district.

Once the police official deems that place of occurrence of accident falls within his / her own
jurisdiction, either on direct receipt of TMS request or transferred from another district
police, the officials of the jurisdictional police station shall collect preliminary details about

the occurrence of the road accident.
If it is prima facie established that the victim is a road accident victim:

a. An eDAR victim ID(s) shall be generated based on the place of occurrence of the

accident.

b. The police official shall need to only provide preliminary details on eDAR related to
generation of victim ID within this period and other details can be uploaded or

modified later.

c. Within 24 hours of receiving the TMS ID(s), the police official shall approve the
TMS request and provide an eDAR ID for the same.

In case the police official deems that the victim is not a victim of road accident, the TMS
request shall have to be rejected within 24 hours. The patient will be deemed discharged

from the Scheme.
In case of no response within 24 hours, the TMS request shall be timed out.

If a case has been deemed as life-threatening by the designated hospital, the police official
shall endeavor to urgently respond to the TMS request to enable continuation of full

treatment to road accident victims.

The police official shall also endeavour to identify and inform the family members of the

victim upon obtaining the personal details of the victim.

, Create eDAR victim 1D
(genuine case)

Real-time monitoring of Transfer case if it is of Verification of
eDAR for TMS e - e .
requests another district occurrence of accident
Reject case on eDAR
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HOSPITAL
Treatment at Designated Hospital

1. In cases where a road accident victim is received at the hospital without police assistance:

a. Stabilisation treatment shall be initiated for the victim. Simultaneously, to the extent
possible and ensuring that the treatment of the victim is not hindered, the hospital
may collect information from the victim such as identity details, accident spot,

vehicle(s) involved (if any) etc.

b. The hospital would generate the treatment ID(s) on TMS and push it to the district
police through eDAR. At such time, bio-authentication will be carried out as per

policy of NHA.

c. While stabilisation treatment will be continued to be administered till the expiry of
the package, the TMS ID shall be discontinued if no response is received from police

within 24 hours of submitting the confirmation request.

d. In case confirmation is received from police on the patient being a genuine victim of
road accident, the eDAR victim ID shall get tagged with the TMS ID. Once such
confirmation is received from police, pre-auth for the full treatment packages may

be initiated.

e. In case the request is rejected by police i.e., the patient is not a genuine victim of road
accident, the patient will be deemed discharged from the Scheme and the cost of

treatment shall be recovered from the victim by the hospital directly.

f. In cases where the police confirmation request timed out or the patient passes away

during the treatment, such victim shall be deemed auto-discharged from the Scheme.

g. In case a victim who has been administered stabilization treatment desires to be
discharged prior to receipt of the police response over eDAR, then the cost of such

stabilization treatment shall have to be borne by the victim only.
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3. In cases where a road accident victim is received at the hospital through police assistance:

a. The eDAR victim ID(s) shall be fetched by the hospital on TMS for mapping it with

treatment ID.

b. The hospital shall raise the pre-auth request from the complete list of packages

available under this Scheme.

. L . . Provide full treatment
Create TMSID . Obtan eDARvictim D+ Link TMS 1D with |~ 55 ¢ for eligible
from police official eDAR ID victims

3. Over the course of the treatment, the hospital will have the facility of transferring the victim
to another hospital through referral system in TMS. However, coverage under the Scheme,
1.e., 1.5 lakhs for a maximum period of 7 days from date of accident, shall be considered
cumulatively across all hospitals for each victim. For such referral cases, the cost of transfer

of ambulance shall also be reimbursed as per standard packages of NHA.

Treatment at Non-Designated Hospital

1. In case a road accident victim is received by a hospital which is not designated by State
Government or UT Administration for this Scheme, such hospital may administer

stabilisation treatment to the victim as per NHA guidelines.

2. Simultaneously, the hospital shall register itself on the module developed by NHA.
Registering on this module shall be prerequisite for the hospital to be eligible to receive
payment for the stabilization treatment as per NHA policy. However, registering on this

module shall not entitle the hospital to become a designated hospital under the Scheme.
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3. On administering the stabilisation treatment, the hospital may either choose to proceed with
administering complete treatment to the victim at its premises or transfer the victim to the

nearest designated hospital.

4. However, if the hospital proceeds with administering complete treatment at its premises

itself, the cost for such treatment shall have to be recovered from the victim only.

Post-Treatment

1. Once the treatment limit in terms of cover amount and cover period under the Scheme is
exhausted, the victim would be deemed discharged from the Scheme irrespective of further

treatment being availed through other means in same hospital or referred hospital(s).

2. In case of demise of a victim during treatment under the Scheme, the same would be

reflected in the TMS.

3. Subsequent to the discharge of victim from the Scheme, the hospital will submit the
reimbursement claim to the concerned State Health Agency (SHA), along with such

documents as per extant guidelines of NHA.

Transaction from
‘Account for Insured

Vehicles'
)
Gl Council
. -~ Reimbursement .
Discharge of victim . || Review and approval | -
from Scheme }_ req“*;"%’h:‘fp"a' by SHA Recondiiation

Transaction from
budgetary funds
)

District Collactor
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DISTRICT COLLECTOR
Treatment

1. On receipt of a request for confirmation from TMS, eDAR will send an SMS alert to the

concerned District Collector intimating that a victim of road accident has been admitted at a

hospital under the Scheme.

Till such time as the response is not provided by police, the victim shall be administered

stabilization treatment.

In case the TMS request is approved or rejected by the district police within the defined
timeframe, an intimation SMS will be sent to the DC by eDAR. However, no further action

will be required to be taken by the DC.

In case the TMS request is due to be timed out, i.e., no response is received from the district

police till 3 hours of the defined timeframe, a further intimation SMS will be sent to the DC.

In case the TMS request is transferred from another police district, an intimation SMS will

be sent to the DC.

The DC will then proceed to coordinate with the concerned District Police head to obtain a

timely response on eDAR.

If the police subsequently confirm that the victim is a genuine victim of road accident, the
DC will coordinate to get the eDAR victim ID generated and mapped with the TMS ID for

continuation of treatment under the Scheme.

If the police subsequently denies that the victim is not a genuine victim of road accident, no
further action is required to be taken by DC under the Scheme. However, the DC may
exercise discretion to coordinate any necessary assistance to the victim through other

available means i.e., State-specific Schemes, local funds, etc.
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Claim Settlement

1. The reimbursement request submitted by the hospital will be approved by the concerned

SHA.

2. In case it is found that the accident is other than those involving insured vehicle (uninsured,
hit and run accident, stabilization treatment at non-designated hospital, timed out due to lack
of police response to TMS request), the request will get forwarded to the District Collector

based on the location of the accident.

3. Thereafter, based on the details made available by SHA on TMS, the DC will approve the payment
and make payment to the concerned hospital through PFMS

Review payment requests

Approve the payment
fomardeﬁhﬁg SHA on > request on TMS

GENERAL INSURANCE COUNCIL
Settlement
1. The hospital will submit request for reimbursement over TMS.

2. Subsequent to the reimbursement request being approved by the concerned SHA, the request
will get forwarded to GI Council in case it is found that the offending motor vehicle has

valid motor third party insurance.
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3. GI Council would be provided a time of 10 days from date of receipt of claim from SHA to

verify the insurance policy of the offending motor vehicle.

4. If GI Council notes that the insurance policy is active, then the same shall be flagged as ‘I’
on TMS. In such case, the ‘Account for Insured Vehicles’ shall be tapped by GI Council to
transfer the approved payment to the hospital.

5. If GI Council notes that the reimbursement request may not be considered due to some other
reasons, the same shall be flagged within TMS as ‘TBD’. However, in such case, the
‘Account for Insured Vehicles’ shall be tapped by GI Council to transfer the approved
payment to the hospital.

6. Ifno response is provided by GI Council within the time period of 10 days, the request shall
be deemed as ‘I’ and the ‘Account for Insured Vehicles’ shall be auto-tapped to transfer the

approved payment to the hospital.

7. The cases flagged as ‘TBD’ shall be reviewed periodically by MoRTH or any entity
authorized by it, which may then recommend a consolidated adjustment from budgetary

funds into the ‘Account for Insured Vehicles’.

Fund Collection

1. Based on the Scheme implementation, GI Council shall raise funds from general insurance
companies based on the requirement projected by MV Accident Fund Trust.

2. The funds shall be deposited into the account within the timeline decided by the MV
Accident Fund Trust.

Roles and Responsibilities

MINISTRY OF ROAD TRANSPORT & HIGHWAYS

1. Scheme administration:

1.1. MoRTH shall be responsible for notifying the Scheme, including any amendments

thereto, in the Official Gazette from time to time.

1.2. MoRTH shall be responsible for issuing guidelines which are supplemental to the
Scheme, comprising detailed Standard Operating Procedures (SOP) and roles and

responsibilities for respective stakeholders, as may be amended from time to time.
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1.3. MoRTH shall be responsible for constituting the Steering Committee under the Scheme

and conduct its meetings at specified intervals.

1.4. MoRTH shall be responsible for providing funding support to all the stakeholders for
conducting IEC activities to create public awareness of the Scheme and its operative details

as well as administrative charges to claim processing agencies.

1.5. MoRTH, through the Motor Vehicle Accident Fund Trust, shall be responsible for

ensuring availability of adequate funds in the Motor Vehicle Accident Fund.

2. Technology interface:

2.1. MoRTH, through the National Informatics Centre (NIC), shall be responsible for
onboarding of the police officials on Electronic Detailed Accident Report (eDAR)
application developed and maintained by NIC, including any changes to be made as per

requirements of stakeholders.

2.2. MoRTH, through NIC, shall be responsible for facilitating training to police officials

on all eDAR related processes under the Scheme.

2.3. MoRTH will provide details of the Motor Vehicle Accident Fund account for
integrating with NHA's IT platform to facilitate electronic payments to hospitals providing

cashless treatment to road accident victims

2.4. MoRTH shall adopt the IT platform developed by NHA and ensure its integration with
the Electronic Detailed Accident Report (eDAR) to share data related to confirmation of
occurrence of road accident(s).

3. Hospital reimbursement:

3.1. MoRTH, through the Motor Vehicle Accident Fund Trust, shall be responsible for
ensuring availability of funds for claim settlement to the hospitals from the Motor Vehicle
Accident Fund, including charges to be paid for conducting IEC activities and claim

processing.
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4. Others

4.1. MoRTH shall not be liable for quality of care, medical negligence, etc., and other issues
arising out of treatment at designated hospitals or for issues arising out of lack of timely

response by police to request received from TMS.

4.2. MoRTH shall be responsible for providing coordination support among concerned
departments, including communication of latest requirements w.r.t. Scheme, wherever

required and to the extent possible.

NATIONAL HEALTH AUTHORITY

1. Scheme administration:

1.1. NHA shall curate standard packages and the cost thereto for providing treatment to

eligible victims under the Scheme, which may be updated from time to time.

1.2. NHA will continue to support SHA in the empanelment process by developing
comprehensive guidelines for designating hospitals under this Scheme, including the

hospitals empanelled under AB PM-JAY compliant with such guidelines.

1.3. NHA shall be responsible for facilitating training to SHAs and the officials and staff of
the designated hospitals on the operative details of the Scheme and IT Systems.

1.4. NHA shall be responsible for designing suitable triggers, in consultation with SHA for
detection of fraudulent cases through the National Anti-Fraud Unit (NAFU), for further
investigation by the State Anti-Fraud Unit (SAFU).

2. Technology interface:

2.1. NHA shall be responsible for providing IT platform with functional modules for
transaction and claim management for provision of emergency care under this Scheme.
NHA shall be responsible for training and handholding of the SHAs and hospitals on the
latest version of the Transaction Management System (TMS) developed and maintained by

NHA.

2.2. NHA shall provide technical support for integration of TMS with PFMS for the

settlement of claims raised by hospitals.
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2.3. NHA shall provide technical support for making available the list of designated
hospitals on a periodic basis to Emergency Response Support System (ERSS) of the
Ministry of Home Affairs.

2.4. NHA shall support in development of a dashboard showing key indicators of the

Scheme implementation as per requirements communicated by MoRTH.

2.5. NHA shall support in providing the details of designated hospitals through various

public platforms on a best effort basis.

2.6. NHA shall be responsible for developing a module which can be utilized by hospitals,
which are not designated but have provided stabilization treatment, to register with NHA to

be eligible to receive payment as per Scheme Guidelines.

3. Hospital reimbursement:
3.1. NHA may issue directions, guidelines, etc., to SHAs on usage of TMS for approval or

rejection of pre-authorisation and claims.

4. Others:

4.1. NHA shall be responsible for training of the helpline operators on the procedures and

workflows thereto.

4.2. Grievance redressal and monitoring mechanism will be as applicable to AB PM-JAY

scheme as per NHA guidelines, as amended from time to time.

4.3. NHA shall not be liable for quality of care, medical negligence etc. issues arising out

of treatment at designated hospitals.

4.4. NHA shall provide all other relevant support necessary for the overall implementation

of the Scheme.

NODAL AGENCY IN STATES / UTs
1. Scheme administration:

1.1. The Nodal Agency shall be responsible for implementation of the Scheme in their

jurisdiction.
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1.2. The Nodal Agency shall ensure that the treatment cover under the Scheme is exhausted

prior to any other schemes providing similar support.

1.3. The Nodal Agency, through concerned departments, shall create public awareness of
the Scheme by carrying out various IEC activities across all districts through various

mediums.

1.4. The Nodal Agency shall be responsible for identifying the designated hospitals which

are capable of providing services to the road accident victims.

1.5. The Nodal Agency will also designate new hospitals, other than those empanelled under
AB PM-JAY, that are capable of providing emergency medical services to the road accident
victims on the basis of guidelines formulated by NHA for the Scheme, with the priority

being accorded to designating hospitals in the vicinity of accident hotspots.

1.6. The Nodal Agency, shall undertake to provide the details of designated hospitals that
are capable of providing emergency medical services to the road accident victims through

various public platforms on a best effort basis.

1.7. The Nodal Agency, through the police department, shall be responsible for confirming
the requests received from the TMS for confirmation of the genuineness of the road accident

within the prescribed time period.

1.8. The Nodal Agency shall be responsible for issuing directions under local laws for

mandating hospitals to provide emergency care for the victims of road accidents.

1.9. The Nodal Agency shall make all efforts to strengthen the ambulance ecosystem in the
respective State and to achieve maximum integration of the same with ERSS for ensuring

the minimum turnaround time in dispatch of the nearest ambulance to the accident spot.

1.10. The Nodal Agency, through SAFU, shall be responsible for investigation of the cases

flagged as suspicious based on NAFU triggers, as updated from time to time.

1.11. The Nodal Agency, through SHA shall be responsible for designating hospitals which
provide stabilization treatment and have registered with NHA for availing reimbursement
of the cost of such treatment, as per guidelines of NHA. The Nodal Agency will ensure

scrutiny of documentation and approval/rejections of pre-authorisation and claims.
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1.12. The Nodal Agency is required to take necessary action in cases of irregularities, such
as fraud, and to proceed in accordance with the existing guidelines for disciplinary action

against hospitals, as outlined by NHA.

2. Hospital claim settlement:

2.1. The Nodal Agency, through the SHA, shall be responsible for timely submission of
claim settlement request by the hospitals for treatment administered within the State as well

as vetting and approval of such requests.

2.2. For claim processing and settlement, the Nodal Agency through SHA may hire
Implementation Support Agency(ies) (ISA/s) / Third Party Administrators (TPA/s). ISA(s)
/ TPA(s) will be responsible for the accuracy of the claims and any discrepancy regarding
allowance/disallowance of claims will completely be with the ISA(s) / TPA(s). NHA and
SHA would be indemnified against any act of commission/ omission that occurs in bonafide
discharge of responsibilities and shall not be held liable for any misconduct/bad decisions/
irregularities of ISA. Necessary clauses would be included in the agreement with ISA(s) /

TPA(s) for enabling check and balances against any arbitrary action of ISA(s).

2.3. The Nodal Agency, through the State Health Agency, shall be responsible for deduction
and deposit of applicable TDS including filing of tax returns for TDS deducted from the

claim amount of the hospitals, including assessment and any other TDS related works.

3. Others:

3.1. The Nodal Agency shall be responsible for conducting mock drills for strengthening
the Scheme implementation as per the guidelines issued by MoRTH.

3.2. The Nodal Agency shall be responsible for deciding the periodicity of localized training
to be administered to hospital and ambulance staff, mock drills to be conducted, random

collection of samples for fraud investigation, etc.

3.3. The Nodal Agency, through District Road Safety Committee(s) and District
Collector(s), shall be responsible for formulating grievance redressal procedures for
resolving the issues reported by victims, hospitals, Good Samaritans, etc., under the

Scheme, including escalation matrix and timelines thereto by way of a citizen charter.
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3.4. The Nodal Agency shall be responsible for formulating guidelines, training manuals,
etc. for first responders in proper handling of victims while transferring the victim from the

accident spot to the hospital.
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