
Government of lndia
Ministry of Road Transport & Highways

(S&R(R) Section)
R\MN H-33 044 t 10/2003-5& R(R)

To

Dated 1Oth November, 2016

1. The Principal Secretaries / Secretaries of all States / UTs Public Works
Department dealing with National Highways, other Centrally Sponsored
Schemes and State Schemes.

2. The Engineer-in-Chief and Chief Engineers of Public Works Department of
States / UTs dealing with National Highways, other Centrally Sponsored
Schemes and State Schemes.

3. The Chairman, NHAI, Dwarka, New Delhi.
4. The MD, NHIDCL, New Delhi.

Sub.. lnauguration / Bhoomi Pujan / Foundation Stone Laying I any other ceremony
in respect of NationalHighways / Bridges works.

Sir,
I am directed to refer to this Ministry's letter of even No. dated 16-12-2011 and

16-6-2016 (copy enclosed) on the subject cited above and to say that guidelines
issued by DOPT vide their OM dated 1-12-2011 (copy enclosed) regarding
observance of proper procedure by the official dealings between the Administration
and Members of Parliament and State Legislature may also be kept in view while
issuing any invitation for any function organised by the Government. Special attention
is drawn to the clarification given in para 5(V) of DOPT OM as under.-
"lt is clarified that if a constituency of any Member of Parliament is spread over
more than one District, the MP should invariably be invited to all the functions
held in any of the Districts which are part of his / her constituency".

2. lt is reiterated that the aforesaid instructions may please be followed, both in
letter and spirit.

Encl.: As above.
(s.N.DAS)

Director General (RD) & Special Secretary
Copy to:
All the Technical Officers in the Ministry of RT&H
The Secretary General (lRC)
The Director (IAHF )
Technical Circular File of S&R Section
NIC for uploading it of the website of this Ministry

Copy to:
JS (Parliament) with reference to Parliament Section's OM No. H-'l 101113912015-
Parl. dated 10-1 1 -2016.
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irre.. 5 t-?$i: i. 'ili ?i:1,r3* ; {-r'*:""*
**v*;'s:*e*t *{ }xd!s

lWixi*try'*f XBql*d ?r*:xpart & E{igtxr+ayx

{f&&g z*la*}
'frensp*::t *!:*rwar
l.Farlia::;*rt Str**t

Nerv **ii:i ira'r*d 1#ti' -ir:n*. ?-*i fl

All Secrqtaries r:f Si*irs/l-;:rion ?enit*ri,:s. F11',li}* d**ling witir Ssti*nal ffighr^r*;1;*.

S:;bieqt:: Iir*aegxrxii*5rlEE:eorni P*jan F*e*efa*i*s: $i*::* ?**ytr,:g;l&xy *t$:*r rxe.c;:a*x,v ixr

re$ptci cf Natliinai ?Iigh.ta: ,' i', nt"k-''

iiieaiie reJkr i* this tuiili.sry's lutt*:- No.l{\\','}',1FI-i3*4-.tl}*i:**3-ii&it{}L} rlateci i{"'
F**nxh*r, t&i I *:: tke sr:qjeet *f in*ugur*t!*r:.1*i:**;:"ri Puja#Fu:*daii*:i $i*-r'ee L*3.'in$?:_v
oth*r c*r^*m*ny ii:. rrsrnect cf Natic'nai liighv,"alr w*vks. Th* ::tatter has been r*vi*:a*d a;rri

f*?i*';ving **fis*li*ate* i*xra*$**x r: xxp*r***sic:: *l**rii*r *irc*itr *r: t}:s si:bje* are i"*s,:**J;

E;:;aergxratiq)$1$lr**mi Fx.fxa S*xx**ti*x ${*a*: La3.?xg/4x3" **ber **re*a?i:B},' ::r respeet ';f
Pi*ii*s?ei E6igh'**ag n'ae'ks ;

r\s *r* Nati,;:rai Highr,.'a,'s '.'esi in the{etlral **v*m:i:**i, aii **r*n':*n!ai f,i.rn*tl**s }iiie
Inaugurati*#l3ll**r::i F{xrr }?*r":nqi*iian St*ar i-a;ri::g et*" :"*1*li:1g r$ Nati**al HigkrvaS,s x'i}! hr
d*r:e b3'' thc Ftr*r:''i:le &{ini*ir*r" :x"d*FiTrtI{/Fl*::l'-i:ie X'iinis{ei *f $ta.{*. F,'f&,H,'*r a Mi::ister fiei::
the Ccntral S*verl:n:,*;-li* as ri*eid*d h3r th* $l*RT&lL lt ig ;t:*;*{*re* i.tc*n:,5ent on tirc parl r.:l'

iir* ex*critiag agec*.i*s t* laiir:ate t1':* *or'ei*n:e*i *l inrlia *re* m*nth* in adrrancc ai-:ilLri itr*
likel,y starir'**r*pietin* *f m,v rryork for holding Bht:r:ini Pujantl*augure{;*#ii*u:iaiic:i Sicric
I-a3,ing,/*n;t' *ther r*rerror:l' ia;' Iari*nal liighway Vorks. F*r this purilos* forlcwing proteiir:*
sllail be loiia'*ed: l

{a} rUh*il iirc l3h**n'li F*janJl*agli?ati*i}JFt}unqtati*r:: St**r Layiirg'a;'lv othcr c*rcm*:ry f'*r
ar:y *ti:er hlaii*l;r1 ltiglix*.y ri*rk is t* b,* i"irtr,:}, ti'i* fit*t* Chief fingin.:*r fft'lLf) u,,iti m:aL*

{i rf;Frxt well in Bd..,ance {**p;,' *f the requesl s:}**}d b* end*rsed t* tlegi*nei
*{Yircrftf,;rgir*sr Li*iscn *f{i*eri al-:*ti it 1* this Mii'ristry- wh* wili iskc e d**isrtr: si:*-:t-
th* *at* *f rhe {:*r*in*ny as lE*li as digirilary wl:* *'*uld pxrforxr ii:* fun*tir:n,

{h) The Cliiei' E*6inu*r rf this Ministry,. c!*aling rviih ti:re **r:r*xl*r"l prcj*cl. ,"i11 6* ti:t:
'i:*dal *ffr**r' t'*r tlnaliz*rti*r: *f i.-i itatiu-n cal'C" rrtgrff&il::e, plaqu* ard adverli$*ment-

by th* Mini;tr;;. '"{c "vil} 
als* **r:rdlnaie :a'iih t}:e Siair **:',*n:rxentlI}ri*f Engin**r

rcgariirng the t*a*:i*n

i*) **t*ilnd pi*grainil:,* *i ti:is i*e*ii*p *nd ri:* **";rr{!s*:'*e;":t t* h* isri*r,* *n su;ti occe,. ;:
skall be maci* *3, tir* *****r::ed ehl*i [*gi;:**r '+f lhe S'flnirtr,v.

{di I;:vilati*:: *aid *kxi} h* ;rslr** *n bti:aif *i ih* **v*l'**ri*ni *{' iiidia" lviini*lr-1, *f P":::i
?i*i*sp*fi n::.* l{igkw*y*. F*i::-::itts ici i;'ruii*li*n *xrd axci piaqr-r* *halt h* i;: ac**:liier*;
rvitl'r ttr* forn:ais prr:r'id*rl i* L'ii::isiry'* l*it*r:'"I*.It.1ijill]:i*r'310*lll*l?**]/5&:.XiRi r**:*-i
i.}in l,i*"r,'. ?*#3.

{r} $L:*}: pu}ii* [ri:.eii*ns;haii *r r:ssd +.t iei*i::* i*: s]:r*:1"*iES a,#mtr*css ir:-. i.it';; jii r.,

i:l:&itar **d ,*dx*aiilq il:* f'lxer*j nr:bii* ilhc,.xt il*si ::rr.*';.1*r:s *;'r ;:*ad ,'.a{.tt},, h*11i::;
ecc;ri*i:t ri;:ilii::*. ii*iinje **r* ia;iiiti*r. *l*. i:: airliiir:i:.:;":ilrririi,rir *il *:l'"'it'*i::j:r'-ri:.:
dar',:*g* :T:itig*ti*:r, **:rsiri:eti*::. i't*t*rci r**.;*ii*n- **ei***c*:'t*:::* h*:r*,fit. sic. ntr,'' ;u'l

di*se;::inai*r"l it, it'llita--*'Lrlii-,lii: :ii\iirtlrt$ii" i:*i;11* xaieiS ariei pubii* c**p*.ii'.1;c,r *h,-','.i - ,;
L{ J'.. jl r,. i ;i}"jn ;ii(r'ril::l.

T*



F*r iner:rri*g exp*tdil*r* for i;';ai:g*;aXi*:yi ':r-,1-r-: Fijari l-l,u;:daii*;: Si*n* Laying;'ir"
*ther cer*::r*a;; i:;i r*xpc*t *i lu*ii*nel Hig:lrivay l'r'*rks, l,\e ilir**ii*ms issr:** v:'1:

Ministr*v's cir*i:lar tq*. Xg-;S*i?11?i?)l?tii{-p&M dated l$i:' Juirs" ?*iS mey" be

follou'ed.

ig] *a* i* rr:xrtes3. in *rCer *f pr*l***i shall b* sn$lrr{: tn sxtmnding th* ix"vitetir:i":* c:r ihr
*iptitari** in i}:r fbll*"nviag {ir*er:*

i. hrl*rnhsi .rf i:a^1iar,'rent (L+k Sahh*) repr*nentiag. I::r s{}*i vsLer* l';*sti*r is hr:i;:g

heid.
ii. ,,1,{*:::her *f L.egisiatil* ;ts**iiitrly r*p;ex*ieti*g th* sp*i u,}:*r* il;.rntii*n ir **i*5

helri r r o

i!i. &{erri}er *f Far:liaarext {Kajy* S*bha} r*pr*s*xti$g {h* sp*i -vri:nr* fur:*ti*t is
htiitr he}<i.q

i.".. tlhe; iavite*s :xa,ro i:* C**1ded by }vf*&T&!i.

i. This rnry pleas* b* brought l* lhe **tic* nf ali cr:*ecrn*ii fur strict **nrpliante.

Y*i:rs fai*"ftili-" ,

$}ir*s{.*r {feB}
T*1. &-*" i.31 1-33?:*454

Ccp*, ttij=

1. AIr Tecl:rrcai Clfrcc:s in th: l,linistrv oi'Roaa T:ansuort arii l-tigiifu'avs

?. ,qit S**ii*n *fflcer"s ir tlie l,{i,ristrl tf Ror:ri Tr;'xrsp*rt ar:ii },ligh"xays
3. Ail R*s:mii Hl-*s
&. Chain-aan-NHAI
j. A-c&F,r.
*. b,m-j{}{i*fiL
7. J${F{}JJ${T}
* " Th* iliic*t*r-i,-\HEj$*cr*t€iy *t;reral-iF,i
?, Teci:;:i*ai *ire*rl;:r fi!* ri'S&k tr)i-,'i:i*r:

Cai:v ais* fonl'*.:r}+ti ftir infol':n*iigi.r. {*:-

1. PS l* l{*n'}:l* tuXi:rist*r tir'T&}:.S)
2 PS tc :-iu.a'blc N,iir;isttr oi Sia"'e {it lll&S)
3. FF$ t* s**:*iary. i1lT&Ij)
4. FllS t* fS{i-AF}
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Mil.l6etry sf fierut,?tlei, Fubll* &riev*rt*es and Fwnxi*ns

{W*pwrM*r;nt *f fiermonm*l and Yratning}

f{CIntir &lrs*l<, Sew ffielhi,
.,S d i,!. #*gsrr&e r;;t6{,*

{;}fi {l I * tr .ryStr s#-$q &F{ffi u"rs
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The Menrhers of ffxrllarrtqntanrl $tnt* Legl*laturc* *s the accredited

repreaent*tives nf tfr* people .1fi*uqy u..**{V .ir*p*rtmnt 
pla.*e in our

der.m**ratie sst-6gp. 
- 
lr: a*nne*tl*n *l!l"t Lh*,ir d*ti*s' they often find it

ns*sssery t,x **Io tni*;;;li;;";.-nr the f*inistriaslilepartments of the

Sov*rnm*nt *f {n&m oi rt,*stata A*v*rnrnen1,fi, *tr walw *uggestione f*r their

**n*id,*y*tir;r, *y ii*t*oi*t*rview* *il* irr* ud**ta" *arlatn well-re**gnized

prtrt*ipl{}* ar** a*nv*nki*n* t* g*v*rn- ii* relati*ns betwe*t"t ttre tltembar* cf

*arli;3*nw*W x111re {i*:i{*tii*,**u*d **vqrnnrent servants have already b*en

*stxlrlish*d.

2.; W*t*ran** is inviteei t* *s* g,*i*alinw* **rlceffiing the official l?aJiISs
betwcen &dwrixiair*ti*n anql t&qmbwrc *t W*rliarrtant and $tate Legisl*tures

which wene i$sua d Wy tkz* *al**nwt *ixirwt*rrmt {ffieparfuN an?' sf Y*r*r*n**l an*

&dr*rint*tra tivq W*{*rn*s, in the g.efi' f"'il ikll*tdA-g*tt' {&} dm**.d*e'14,"*.974\'

yh* *wy**rxetw,*- *t adgz*r*n** t* th,ssi guid*lin',* wss reiterat'cd in lhc

*wp*rtntemt at wir*ii,uzwt and rrui*[E***,*, ]o. l1wet*tt*0$-H*tL {&}

*mt*rt 1?.*&"2**f. Yhe provlnierms o'itt ,d **"tral *e*rutg,rigi2 t**nual *{ **fita

wr***d*rw r*p*r*in6 pr*rmpl. **xp**al ar *uwnzuni*n\i*nxfr*nz t'{t{*laav*' al**

Nze*n r*i**rat*d txy *t* w*p*r$-rrrw*it of ***i*ix*r*lav* Y4*t*rruz* And Pubiie

&riettanCI*s" Yhe {winis twr a€ *L*t"* {*r fJ:qrs*nn*,, wt*kli* firiavg'rzrlws and

Fensi*ns ?rasn**&*iitt*o t* all ffiini*ters in tki*rxgardztidwEp1*l**r dat*d

*tn M*y, xij17, r*q*e*ling that a nn6,c&*xi*rx wzmy ** w*t' *p to perl*dlcally

rm{Jnlt*r po*g3r*ii"**" *i#po** * * iwf*r*rr**u r**a]v*d €r*nt t&*rn*ars *t

War\iaw*tzt".

*. *,n*uimstarn**s *t n*'rr-nd,ft*r*rirr*ta the *xistln* guirlelines have been

brrxdg*lz* a*veiln*ryan,*attentian *y &,larnbcrr *f Parliame nt and a need hac

been felt r*r **ain""ii;i&tiig *lt sd,txztni*tratlv* autts*riti6.x **n**r*xd

4. ' Y?t* *a*trf,l &**r{}turia&Mawalof sf{lce Pr**u**r* pr*vtdw* fcll*wing

rn3;9r**tirs*s* r"r 6i{&;;;;;&- a ** t***o* €r*w t&*rnbqr* *t W*rliaw**t"'

Correspondencc with Menrbers of Parllarnent *

qt; *rrr*'u.tnlcalions r***ivad k*rrt * {&uwr?swr *t vxrlimnrent *h*utrcl be

"*l.L**&*r} t* P r *r* P\lY'
tllWl:*r******oni*,**i*rltxaddrarl**&L*aMinigter*ra***raLary

L* t1nw ffi*w*r*nza"1,x1,lL s***\d, a* f&r *,x pra*tt*aisl*, *q* rxph*d ta Wy



ttr* &{inister or the %**r*t*ry himserf ms thc *u*s ,y\ey bs. where itls 
'rat 

practi*ahr* f*r tk* 
-Minister 

tn i*erv,-* napry oh*u Nd marma*yb* issued under the signature of an *rfl*di * *ie?unta o{*uiu*urytc ths Govornment.
(3) W*ere a csnirilutli*aki*n i* atlclr**s*d t* thc head sf an alta*h*dor sub$rdinat* offic*, Fui:rie se*tcr un*e*atings, r*nii*rarlftstituti*ns 

-(in*{xding natlanaliz** r*nxst *'wtsi11rz/&rw**h in**ar g* i n * 
" 

M i*rist r y I w*p*rlm*nuo rga ;l i*'tii", tt sh *u id t *' iipx uat* by *tt* md&r*wee* hi,yrserf. 
.rn suci ;---, c*r& yytay ba t*ken to*fi$ilrtr, that wJ:erev*r poricy issuea are inv'*rv*d, ii:w;;*at ni'in*a*mpwtwnt a*ift*rity r* n{:ttrinr:eI. before a repry is x*nt, It shourd,?i*w*v*r, b* *rt*ur"**l tlr*t ttre rrrinirnum leveiat which su*h repliesar* sat3t t* Merxi:*lr cf tr?nrliarxs*tt rs {rruzt"Ji u***, seer*tary andtfuat alx*.in a p*lltrs l*itrlr feirm *nly,

t4) lnfsrrnati*n **l*ghtby w, Mwtzlb*r'*f yarl*amant x**z*ld b* supplied'u*?**s it l* of sirch a watwra thatitw*uru *r*, * L>e*rzd*nied ta him,if si m r r a r i nf* rmx ti on h*d *q*x x*u g?zr rn 3 arr* *m*rut,(i) whiis e"*lfesponr{ing w}th w*ro,&{rm 
"t'*.*ili***nt, it *h*urd bew*s*r** t*at {?r* tqtt*, is l*gihr*. \r**print** ,in cycGiy*c

r *p|i*x *ksxt* b* *arupul*r*sly &vr:idud 
"({t) lfi *ase a rwf*r*naa fr*rx &{r &v.*tn*yy1**,r of ffarliament i* addressedLo * Mi*sst*r *r ***r*tary, r*p!y t* su*h rsfer &fi** wtey b* *e*tbyr** *****r**d &ivi*i*nal *q*i* *tt*r *iit*nin6 appr*v*r *t *he* * *r *twry of M i nis try I ffi *p*rlw*nl.

,n *a*s t*s* refsr*n*e ie acrdressed tc a r*w*r r*vqr *fficer,r*pfy t* sts*h r*f*,r*n** **tard ba **rrl,"by. t** *fttr;*r *n hi* *wn innrrr-poriey fi*e** awd afrar 
" 

obtaining i,ppr*var *f ttz* rrigrrerau*h*ri***i* perricy *&&s.5, H*re arsa,Tt *Iv u* q*nawr*dtl.lat ther'*ivt*nr**xz $avst x? which a repry i*'senr is th;t;i;;"il;*,%**r*t*ry xnd tls*tL** l* * p*llt* l*ttar t*i*vr s*lv.
Wr*nrpt. r*&Wtr$\&e kt **t**rs r***izrrld _

(l) wx** **nzr*urtl*ati*tz raceiv*d frcjrvt th* M*tztb*r of parliament, arnr:n**>*r o€ t** g>wbri*, * r***6nixw* x**ru*iitta* ar a ptsbti* b**ytrcil|- bs *r:tunr,t,vrr.dg** witkin 1& &*yx, {*,1i"*i* tty a o*pr,y wiilrin ir,urt*xt 1 ff *ayx *t m*knavsl*elgemunl-ww*?..

t2) wh*rqx a.d*ray ix anti*,ipnt*d in *uru&ing * fixnar rupry, *r wh*r* rt-t*lr*f*rwaLi*n *a* k* b* *btxirz** tr"* Xo'*rrrin r&irzi*try *r aw*k*r*{*u*, an.intsr.rrn rwp&y way b* s*r*.wr*rin a m unth {tr*rx t?z* ds,t**€ rw**iyst u{ ths *rs*r*rs*iaa**n} irr*tia'it'*$ ttu* p*x**ttr,* dat* byvstti*?r u *ez*l r*ply *an b* glu*.

{et ${ **g *u*h *rsrnrnun?uafiun ixv,tr*rz6ry a&dr****& t* a **pa*rn*nt,It sfur**tr{ ** Lra**{*rred prJnr p,fly- qrt,r*zir' x w*sk} t* ttr*x p p r * p r z aL* dw pa r*wz* nt tst cl a r i nii m a ti on t i' Lh)t * r* arty * rs n * *r * **,
fi" Yt** a{r*r*sar* w***erirx** ***ts t',,ver *{tri,,iat **wri*g* b**w**n&*wir***rm*i*w *nd kpuzztw*ri" *t 

"'v*rti*n**,mt. 
txtii*"Zegi*4*t*.xr**. l*z thr**'*rztwxt, att"oraLi*t1 i* *8w* invit*d t* w,ita iii;;;;ij-ki* **ovi** {**rzduut}
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Rule, 19S8 and Rule 3-A of Central Civil $ervice (Sonduct) Rules, 1964 which
provide as follows:-

Every member of the servico shall in the discharge of his duties ast in a

courteous manner and shall not adopt dilatory tactics in his dealings with the
public or otherwise.

The existing instructions are hereby appropriately strengthened to
emphasize tlre basic principles to be borne in mind by the Government
servants while interacting with the Members of Parliament and State
Legislatures. These are as follows :-

(i) Government servants should show courtesy and consideration to
Members of Parliament and State Legislatures;

(ii) while the Governrnent aervants should consider carefully or listen
patiently to what the Members of Parliament and of the State
Legislatures may have to say, the Government servant should always
act according to his own best judgment and a$ psr the rules;

(iii) Any deviation from an appointrnent made with a Memher of
ParliarnenUstate Legislature must be promptly explained to him to
avoid any possible inconvenience. Freslr appointment should be fixed
in consultation with him;

(iv) An officer should be meticulously correct and courteous and rise to
receive and see off a lul::rnh*r *{ {t*rti*r**nt}ffit*t.a Legislature visiting
him. Arrangements *1*y ls* rwrs&*l* rq:r:aiVr* th* Members of Parliament
when, after taking pl'iq:r;lpp*itittt'trlt11., tl'r*y visit the officer of the
Government of lndr;"r, [i[rrtr: {r,tiv*rr]rfir*fi| *{ local Government.
Arrangements may also be made to permit entry of vehicles of the
Members to these Offices suhject to security rsquirementslrestrictions;

(v) Members of Parliament of ,the area *hould invariably be,!nvi!gd,to
lirrl:lir: irirrr litrrr; nl'r;ilrrirlri by a Government office. Proper and
r:xttzfttrl**"tlq r;t*altng' *rr{erlqements ', at':pr.lblic' functions 'an9, ,prop.a!: ,

t;{*it*{ rs{ 
":*'**Lyi1g1' 

t. tt tltta rJr;li*..should'be,made foi'Mbmberls-.,kqqpi11g..i11
vrcw iirr: ?;rr:1 1it;rt iltr,y tirl)i:ar above officers of the rank of $ecretaries
1q* *ryt7{trrzr.rt**1. ttf \*t;li;t !* t.*e Warrant of Precedence; .,The',inVitation
cards' and media :svents, ifrorganizedrfor'ttre iunciion held in the
con$tituency,: may include the narnes of the Members of that
constituency who have confirmed participation in these funetions"

It is clarified that lf a constituency of any Member of Parliament is
spread over more than one District, the M;P shsuld invariably'be lnVited
to allthe functions held in anydf the Districts which are part'of his/her
constituency;

(vi) Where any meeting convened by the Government is to be attended
by Members of Parliament, special care should be taken to see that
notice is given to them in good time regarding the date, tinre, venue etc.
of the meeting. lt shoulrl also l:e ensured that there is no slip in any



"4-
nrattsn of dmt*il, kww*v*r minor it mxy
*nsur*d that:*

ta) i*tin:atior:s r*gmrding publla
through speedien ecrnm*;*:icatian
thay n*x*h tfienr we*l i*tlrrrw,and

be.- lt" shquld arpe*ially bs

r**wtingol€ufi ctions ara sent
d*vl*** ts the f',4.Pg, so that

l*l k*"tat" r***ipL *f intimation by t?tw W.V i* c**firrn*d by the
rs$fr *, *r I *t{tcl a! e*m *ern ed ;

(vii) Lw*tars frcm ffienrberc *f ?*rliam*xt. awd lM*n:bers cf $tala
L*gi*lxtur*s rfiilst bw pr*wptly acknowlwdg*d, and a r*ply sent at arl
*,ppr*pria** levwN *w,pwdit*au*ly a* p*r t?'** r*l*v*nt. pr*viriana of tho
* entr al Se c rata ri a t t&*nu*l at *ttt c * V r * ** *xr * ;

r*a*t" Ysw furnla*ud L* thu ?&w* and Ml*&s whan asked for. Th*
irzt*rrwahi*n *w *rswwli** *,tt*uld b* ep**ifrc and anxvuar *ta points
rwi**4" ls' **f* **py *{ tkw i*f*rmatir:,n s?tould *lss bn s**t to the
M*tzzb*r vta w-rwatl;

{iN} sf ttrs ixt*rmati*n a*ught by a y**w***r *€ varliament cannot be
giv*n and i* ta b* refur*d, in*tru*io*s frrm * higher aut**rity shsuld
b* tak*x xnd the r&&*d*& t*r nat.furni****g *h* intr,rryta$on should bs
given in the reply;

{xl wh*r*vwr effiy lett*r fr*rn * f'&arxb*r *f ?arliaryy*nt i* in 6ngll*h andt** r*ply ix r*q*irxrs ta ** g*v*r* iw l4ixdi in tsrrm* at t?zs official
**arzguag*x &*?,, tr*6* an* t?"t* r*l** frxryt*d thsra w*dar, an f;nglish
trxx*,latior* *fu*uld xl** \t* *****E*ng wittt lhq* rwply tar &?z* **nv*nirl*a*
u{ *w*h t&*rn**ra *{ trwrli*rn*Nt fr*r* n*n ?4*nrli xp*aking ere*&;

lxi\ &*t*rwn**u fr*ryt *?tw *Eswmil*t*,*s *t ?arriarx**\ rnw*b *a a**ndg,* **
pr*trtpt*y;

lNl*$T?t* *ffr**r* *l'r*t^tl* m*l"igewr* L l*yslrz*rte* {n**&&#a* lat*{*r t}rem hy
tl"tu t&aryzt**r* *t warlia*sqwt{*t*t* Lagi*latur*s irt thwir ****n** and
should Nry 3* **n***t at ttt* **rllp,xt th* ?'&*wtbrlr at Varllrimxntj*tala
L*pixlu**r* **n**r**d. Th*x* ingltru*ti*rs* al*u *rz*lud* skl$ and e-
rw*ils r***lvwd *rz r$***xt w*bilw tal*pk*rzwx wki*k alr,* *t"r*uld tsa
rwg*lixdt* pr*rnptly and *n pri*rrty;

tNzril All win*xtr**xla*6>artmxnt* wev *fi*utr* that tlre p*wer* *f
warxfuarx *{ * arliarn*ntl*L*t* L*gt*latxrr,w, a* *h*irp*r****l **,wmb*r*
*9 **rxr*itL*** uiw**r v*rir*a*x *wntr*lly *p*n*rx*dt**ntral ff*at*r
W*v*{mtwerzt"s***we,* *r* *lq*mrly *nd ad*quxL*4y d*ffinxd; a*d

{xiv} &4 &*v*rn*t*nt *wv*nt *h*q*i* nr*t appraa*?z ?&w*ttt\l*&* t*r
wp*rz**ri*g Y**s indiv?dssal **** xx bri*ging ar **t*rrzpting tx twing
yt*l*ti*'al r*r fi*m-*f r:ial *r *t**r *u?**de influence is pr*tzi3*r**d un<j*r

1fi*& and w*l* 2* *t Lt'e* *xn\rx| *ivil **rvi*** {**ndu*k} &**l**.
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-f-
6' ,4ll Ministriesl0epartments are requested to ensure that the above
Prytq principta* and instructions are tirtowe a wv ik lir,eiat* s**corn*d,botjr in tetter and oplrit' V*olation of the gufdellnoo lald dcwn ** *his*ubJactwilt he vi*wed oerlcu*ly.

? " fu*y vl*latlon *f reisvant Condu*t &ules in this r*gard, which vtolagon isestahlished afier due enquiry will render tke 
- soverfir*ent servantcsnc*rned liabl* trsr appraprlate punishnrent as psr Rule.

L
-l\{-*; t\ r* t1-.,- ._ _ 4.*-i c5*\r\r'"{.--***

tc' A' 
-$u 

u ru'** n i't**\'**
Joint Se*retary t* the Governmcnt of lndia

&ll t*a Mlnistrrae/oepartmants of sovcrnmnnt of rndia

Oopy to;-

I" Presidcnt* $a*retariau vrce Fr*sid*nts se*rerariat.2. ?M*l*ab?net$ocretariat.
3, Comptroller and Auditor General of lndia,4, UFSfiI$$s/t_#$s&&Jt$TM/CVAI*lS.
5, L*k $pbhs &**r*tariat/ ffi*.Ny* gttlha $s*retariat.{} All office r*/su*ti*ns in Minist{y *r rersonnei, pb a pensron.1' Nlc' oopr'preasn uproartr trris bM on ttris dp;rt*;;t,s website,

Copy also to:

chiet $ecretaries of all $tates / uTs with a request to circulate theseinstrustions to ail $tat* *av*rnr**nk *ty**iwrx *i tii at ;Jiffi,;** ;;oistrict levers and to periodicaily review i*pr*r*nt"ti"". '

nian)
J*int&**re*ary l* the Govsrnnrant of lndia
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GOVErrNMEru.r ON IruOIR
DEPAR'TMEN'I' QF PIRSONNEL & TRAINING

IV{INIS TRY oF FERSONNFI., I)IJtsLIC GRIEVAhICES
AND pt:NS|ONS

NORI-II t3t_ocK, NEW DELtlt _ 110001
we b s i tfi 

r ?iE,'J?,? r'il[Jfr',,,
Dear Chief Secretury,

4. lou r:ray please issr"re
copry to this Department {or
cigsired by thunr

With legartls,

Ytlu wotrlcl. be aware thai guiclclines concenr,ing official tlealipgs betweenAtl,rifiisilration anc{ Menrbers of ParlilamcrrI ancl state Legiila[ur.e.s have be# .issued by]tlre Mirrlst.y of Pdrs.nnel, pubric Griev;rnc*s anc{ trenrrorr's. ii;;;;;;;il;;g in vicwt:et:taitr idstatrces of ocr:asitltral tron-observrlnce <lf ilrc above guideli^es, t6e Comnrittce ofI''rivilegei tlf the l'ok Sabha recotirnrerrr-led corrsoliclation ancl reir"c.ati.n of tlrc existingin'strttctiolrs so tlrat all concertrerl a'e aw(n'* of the sanre. Accorclirrgly, revisetlctttttpreltettsivc gtrictelirres have heen issuctl lrlr 1t11s DcpaltrnenI vitje Office Menroranclur*No' l l{)13/4/201 1-l:isLt.A tlaletl lsl Decer,h.,', 10 t'l. c,rpy or ,r-,ir o.M. n,as also forwar.clecikr tlt. clhicf secrelaries of all thc states/[J'l's vide oii lctter rlatcc[ g.12.2011 fr,m nryprreclecessorrvitlr the retluest that the.se irrsLrrrctiorrs niay [:rc cir:r:ulaitxl tr r,L,rffr.rrls of LheStatc (lclvernrnent for.cornpliant:c. r -

')-' A (loPy 0f the abt)ve iuslt'uctkrris r-larterl l.t l)ecem[: *.r.,zal1 is agai^ encl'secl, It is()Il('e itgaill rcquestetl tltal'tlrese itrstrltctiurts n:ay bc cilctrl;rlt:cl t9 all officials of t6e stirte( jovt: r'rr nrerr I f<lr r:orrr pliance.

'l' Sotrtc Menrbers of ['arUamenr ly11 brtltrght to lhe nolir:r: .f t]ris Deprpr.lmgnltli't:ctly ttr'. thrttuglt l,ok sahha / Raiya $anh^ s.:rierar:iat tt rt^uiri,]i,,;'i";;i"";ciats havettot ['reert slrr:wing lliern clue regard antl colrrlesy. 'Tlhis lras nlso becrr raiscc{ i,,.' il;;;;;rureeting.t r.lrc cr.rrrmittee on vir:latior,r of lrr.otoc.l Norrns ,rr.r cr,;i.,;.;;il ffi;;il;o[ covertrtrre,t o(ficers with ]vfcnrbe's'{'l-ol< sablra cr:nstituter.l rry tr.r"'ir"rrrrle speak*r.it is, therefol'e, aLlviserl that implernerrl.atiOn r;[ lhc above nrentionecl instl.uctions ai.e to beperkxiicalll'tcileratecl and rcviewecl in tlre (]onlererrce ot'ijirni.lt Mallistrates / collectorsirntl Strperirrtenc{enl of Irolicd of youl States / UlI"s

necesselfy rJi.ccti,ns to rhe c{istrict lever .fticers anc{ send aits onwarcl ttansnrission to the L,ok Sabira Secretariat, as

Ycruls sincerely,

( By Ma1.^q_1

Chief Secretaries of all States / Uts

( A. brr.Itll )

o
F 1,t{'fl

tn otlYmn
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l..Sh 5arrjay l(otlrari, Ser;retary, D/o AcJriltnistrative ltelorrlts and tftrltlic (irievaltces, Sardar

{)arel []lrawan, New Deliri witlr ttre retluesl. to make it as one of tlte Agerrcla l[ents for

rlist.trsslrrg in tlre Atrnual Chief SecreLiir ies Confereflce'

.51r. V.R. [{arnesh, Joint Secretary, lttk S.illlta Secretarlat. (Prlvileges

ilarlianrerrt l-louse, New Delhi w.t'.t. tlreir 0 M, No. L7/t-l20tz'C-oPV tlaterl

Slr. Alok l-lawat, Secretary (Coonlinatiorr), Cabinet Secretafiat, NeW L-)elhi
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Subject:

F.No. I l0l3l2,/2Dl?-Estt.A
Covernment of India

Ministry of Personnel, Public Grievances and Pensions

Department of Personnel & Training
Establishment Division 

North Brook, New Delhi
Dated November lgth, 2014

Official deatings between the Administration and Members of Pariiameni and

State legislatures - Observance of proper procedure'

The Members of Parliament and State Legislatures bs the accredited representatives of the

people,occupy 6 very important place in our dernocratic set-up. In connection with their duties,

ihey often iino. it ,r.muury to seek information from the Ministries/ Departments of the

Covernment of India or the siate Governments, or make suggestions for their consideration or ask

for interviews with the officers.

Z. The grtidelines concerning official dealings between Administration and Members of
parliament id Stutr Legislatures have been issued by the Ministry of Personnel, Public

Grievanoes and Pensions and reiterated from time to time. The provisions of the Central

Secretariat Manual of Offioe Procedure regarding prompt disposal of communications from MPs

have also been reiterated from time to time. However, keeping in view the instances of

occasional non-observance of the above guidelines, a need was felt by the Committee of
privileges of the Lok Sabha for consolidating and reiterating the existing instructions'

Accord"ingly, revised comprehensive guidelines were issued by this Department vide Office

Memorandunr No. ll}l3l4l?Oll-Estt.(A) dated lstDecember 2011 (copy enclosed)' A'copy of

tbrmer secrerary (p)'s D.o. No, llanl4tzoll-listt.(A) dated 9th octoher, 2012 reiterating the

said instructions is also enclosed for ready reference'

3. 'fhe Committee on Violation of Protocol Norms and Contemptuous Behaviour of

covernmenr Ofyioers with Mernbers of Lok Sabha in Paragraph 63 of its First Report tabled in

*u l-ot Sabha on 06.02.2014 has recommended that this Department may sensitise all ci'ril

servants and officials in various Ministries and Deparuneflts particularly under them for strict

compliance of the instructions relating to offrcial dealings issued in this regard between the

Administration and the Members of Parliament.

4. The Committee on Violation of Protoco! Norms and Contemptuous Behaviour of

Government Officers with Members of Lok Sabha at its first sitting held on 28 October,20_14,

also felt that the consolidated instructions/ guidelines issued by the Department of Personnel &

Training (DoPT) on 1 December,20l1 on OfficialDealing between Administration and Members

, of parliiment need to be again circulated to all conoerned Executive Functionaries.

5. All Ministriesl Departments are requested to ensure that the above basic principles and

instructions are followed by all officials concerned, both in letter in spirit; Vlolation of the

guidelines laid down on this subject witl be viewed seriously'

6. Chief Secretaries of alt States/ UTs are requested to circulate these instructions to all State

Government oflicials at the State/ Division and District levels and to periodically review

implementation. L H"[_

,;U-f".*nathan)
Director (Establishment)

to
Atl Ministries / Departments (as per standard list)

Chief-secretaries of all States / UTs (as per standard list)
t.
2.




