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(iii) Fees should be collected manually. The procedure would be that the driver stops abreast of the fee collection booths,
pays the prescribed fee by extending his hand out of the vehicle window, obtains the receipt in return, and pushes off.
(In due course, introduction of manual-cum-partiatly mechanised, or partially automatic systems will be considered
where feasible, gradually starting at bridges near bigger cities of towns where electricity could be assured at all times. In
addition, as a possible check, the States, in consultation with the Ministry, may install buried counters in each lane to
ascertain the total number of vehicles passing through the bridge).

(iv) The counter staff should be provided with sufficient quantity of small denomination notes and change at the start of
each shift

(v) In larger fee collection plazas, intercom telephones may be provided between the booths and office of the supervisor.
(vi) If a booth is to be closed for any reason, incoming traffic should be guided into the adjoining working booth with the

help of appropriate baniers and signs. Red lamps should be used during hours of darkness.
5. Miscellaneous

(i) The environment of the fee collection complex should be improved by landscaping with flowering plants, decorative
bushes etc.

(ii) The whole fee collection complex should be lighted adequately.
Note : Drawings referred to above are not printed
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No. PL-23 (l )/77 Dated the 30th September, 1980
To

The Secretary to the Govt of
(By name dealing with National Highways).
All States and Union Territories.

Subject: Levy of fees on permanent bridges costing more than Rs 25.00 lakhs each completed
and opened to traffic on or after,1st April, 1976 on National Highways

I am directed to invite a reference to paras 3 and 4 of this Ministry’s letter of even number dated
18th Dec. 1978 on the subject noted above wherein it had been indicated that it was intended inter alia
that in metropolitan cities bridges on National Highways situated within the metropolitan cities
should be exempted from the proposed levy and that a further communication would follow regard-
ing the definition of metropolitan cities proposed to be exempted from the proposed fees. This Minis-
try have since examined this matter in consultation with the Ministry of Works & Housing who are
concerned with various matters relating to urban development and it has been decided that in the
light of the position explained below all such urban areas/cities/urban agglomeration as have a pop-
ulation size of one million or above may be considered to be metropolitan cities for purposes of
exemption from the levy of fees
(1) Popluation census is the main source of information and classific-*ion of human information settlements including

urban areas. Upto 1971 census, however, no standard definition o. ^tropolitan cities was adopted. However, recently,
in connection with the ensuing population census 1981. a uniform nomenclature for different sizes of urban areas has
been agreed upon. According to his nomenclature, "metropolitan city' is a city urban agglomeration with population
size of one million or above.

(2) The State Government is to issue a notification defining the actual areas of a metropolitan city and if a bridge on
National Highway falls within the metropolitan areas so defined, it may be considered for exemption with prior approval
of the Govt of India

2. I am to request that further action may kindly be taken in the light of this position and necessary
notification issued with a copy to this Ministry. If a bridge is proposed to be exempted, prior permis-
sion of this Ministry may be obtained.
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