No. RW/NH-33023/19/99-DO.1II Dated, the 31st August, 2000
To

All Chief Secretaries/Secretaries/Chief Engineers PWD/Roads of all State Governments/UTs (dealing
with National Highways & Centrally Sponsored Schemes); Director General Border Roads; Chairman,
National Highways Authority of India

Subject : Systems Improvemei.: for Installaii .. of Petrol/Diesel/Gas-Retail outlets and service-stations as well as access to private
properties along Natiuial Highways

This Ministry had issued detailed instructions on licensing of National Highways land for construction
of approach roads to private properties including Petrol/Diesel Retail Outlets and service stations abutting National
Highways vide letter No.RW/NH-III/P/17/75 dated 30.10.1980 and RW/NH-III/P/72/76-Vol.Il dated 19.2.1987. The
need for system improvement for installation of Petrol/Diesel - Retail Outlets along National Highways was laid
down by Ministry’s circular No.RW/NH-33023/19/99-DO-III dated 27.7.1999.

2 i However, it has been reported that there is still some lacunae in the present system of installation of
Retail Outlets/Service Stations and private properties, leading to damage to National Highways, reducing safety and
considerable time lag in the process. Therefore, it has been decided to streamline the procedure for installation of
Petrol/diesel/gas Retail Outlets/ Service Stations and private properties along National Highways.

3. The general requirements governing the location and layout of petrol/diesel retail outlets and service
stations have been specified in IRC:12-1983, “Recommended Practice for Location and Layout of Roadside Motor
Fuel Filling and Motor-fuel Filling-cum-Service Stations”. Considering the nature of changing traffic on National
Highways and experience in the field, it has been decided to amend some of the requirements as applicable to
National Highways. Stipulated Norms regarding location, layout and other features of petrol/diesel rates are given in
Check List and Annexure-I enclosed with this circular. Regarding each road to private properties, provisions made in
para 4 of Ministry’s circular No-RW/NH-III-P/17/75 dated 30.10.1980 (Licensing of NH land for construction of
approach road to private property abutting National Highways) and para 7.4 of IRC:62-1976 (Guidelines for Control
of Access on Highways) have been amalgamated with slight modification and reproduced in para 13 of
Annexure-I. Approach road to private properties may be regulated as per paras 7, 8 & 13 of Annexure-I and Check
List enclosed with this circular. Modified procedure for installation of retail outlets/private properties, etc. are given
in para 4 below.

d. i PROCEDURE FOR INSTALLATION FOR NEW RETAIL OUTLETS (PETROL/DIESEL/GAS)
AND ACCESS TO PRIVATE PROPERTIES

4.1. The present procedure was outlined in para 6 of the Ministry’s circular No. No.RW/NH-33023/19-
99.DO-III dated 27.7.1999. To streamline the present system, the procedure may be modified as follows.

42. It is the prime responsibility of the oil companies/ private parties to follow the IRC guidelines and the
norms in this circular while preparing the drawing for the retail outlet/ private ;. .rties. At the time of making
reference to the District Magistrate/Authorities/Licensing Authority for issue of “/* ()bjection Certificate”, the oil
companies/ private parties should simultaneously make a reference to the concei: iighway Authority. The issue
of “No Objection Certificate” by Licensing Autharity should be made conditiona! < oil company/private parties
having obtained necessary approval/permission from Highway Authority and e: .ied the License Deed before

going ahead with the actual installation of the pump, and a copy should be endorsed w0 the Highway Authority. The
Divisional/Executive Engineers (or equivalent) of Highway authority may inform the concerned Licensing Authority
about this requirement. It is reiterated that any “No Objection Certificate™ granted by any Licensing Authority is not
binging on Highway Authority as such.

43, The Highway Authority at the level of Superintending Engineer in the case of State Public Works
Department/Border Roads Organisation ( BRO ) and General Manager in the case of National Highways Authority
of India (NHAI) shall examine the drawings and document to see if the location and layout of retail outlets
conforms to norms given in Check List and Annexure-I of this circular and if so, forward the documents and






